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Since our origin as a two-man office in Annapolis, Maryland in
1946, RTKL has grown into an internationally recognized
planning and design firm with nearly 800 professionals, 10
offices worldwide and projects in over 60 nations. But whether
we’re designing architecture, engineering systems,
communities, environments or telecommunications systems,
we always envision the end-user: how they will live, work, rest
or play in an environment RTKL designed. Because it affects
your bottom line.

The key to our seamless, responsive design approach is the
firm’s orientation by practice group, rather than by geographic
location. Specialists from our Retail/ Entertainment, Hospitality,
Public, Workplace, Health and Residential Sectors collaborate
laterally on all projects. From the initial client meeting through
occupancy and beyond, RTKL’s creative services focus on all
aspects of the project: from property evaluations and economic
viability, to logo design or directional signage. In short, our
diversified expertise allows us to design your project with an
efficiency that promotes on-time/on-budget delivery while
considering award-winning approaches that make places real.

RTKL’s success has always been propelled by an understanding
of how people want to live. Our clients and end-users benefit
from a matrix of expertise that overlays a thoughtful
consideration of the human experience. Paying attention to
trends is the beginning. Your improved bottom line is the end
result. Knowing how to make the extraordinary seem real
ensures repeat visitors. And we provide innovative, customized
business solutions and seamless delivery across the higher
education,  hospitality, commercial, cultural and governmental
realms. Our passionate pursuit of excellence, the application of
creativity to solve our clients’ challenges, our technical
expertise that transcends concept and occupancy issues, and
our collaborative spirit are all the measures of our success.

RTKL Office, Dallas, Texas

Firm Profile
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RTKL's planning and urban design experience spans more than
four decades, beginning with our work in downtown Baltimore
that sparked the city's urban renaissance and earned the firm
both national and international recognition.  Since then, RTKL
has been commissioned to develop plans, urban design studies
and design guidelines, both large and small, throughout the
United States and the world.  RTKL's expertise encompasses
many areas of community planning and urban design, including:

• New Communities/Town Centers
• Recreational Communities/Resorts
• Downtown Redevelopment
• Waterfront Planning
• Hospital/University Campus Planning
• Mixed-Use/Retail Centers
• Business/Office Parks
• Hotel/Conference Centers
• Theme Park/Entertainment Centers
• Corporate Training Facilities

Throughout our history, the firm has established a long and
extensive record of award-winning planning and urban design
work that has been successfully implemented.  Our success in
this area is to a large degree the result of our team approach
to the planning process and our ability to work effectively with

clients, consultants, public agencies, community groups,
property owners and developers to devise a consensus plan
that captures a strong and imaginative design vision and
provides a realizable program for successful implementation.

Both public agencies and the private sector have come to rely
on RTKL's multi-disciplinary planning teams to undertake
complex urban design and land development projects.   The
public agency may need an urban design study or an area
redevelopment plan to establish guidelines for both private
development and public capital works commitments.  The
private sector may need to respond to public guidelines (e.g.,
master plans, zoning ordinances) on a given site and to test
development concepts, program fit, and economic feasibility.
The resulting plan must serve as an overall framework for
staged implementation of building circulation systems and
open space, and must be flexible enough to adapt over time to
changing market conditions.

The more complex urban development becomes, the more both
public and private planning must respond to community
concerns that range from traffic to visual and environmental
impacts.  At RTKL, ongoing communication is the key to an
effective planning process and consensus building.
Communication must occur within the design team, between
the design team and the client (which can be multiple
individuals, companies, or agencies), as well as with
representatives of the community and other interest groups.
While the target of all this effort is a final plan that is both
visionary and realistic, the process may require several
iterations, going back and forth among the steps, testing and
refining all the way to closure, demanding the leadership and
adaptability that are the hallmarks of RTKL's planning and
urban design efforts.

Planning and Urban Design

State-Thomas District, Dallas, Texas
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RTKL also has extensive experience in the preparation of urban
design guidelines and development standards for both public
and private sectors ranging from special institutional and
governmental projects such as university campuses, hospitals,
and governmental centers to transit facilities, sports stadiums
and military bases.

The economic expansion of the 90's has contributed to
heighten the public's awareness to the negative side of
exurban and suburban growth.  As a result, there is an
emerging anti-growth sentiment expressed at the grassroots
level by a broad section of the general public in the form of
anti-sprawl NIMBYism, and at the legislative level, by a whole
series of 'smart-growth' land use initiatives.  Policymakers are
encouraging development that mix employment and housing as
a new form of Mixed-Use Development through various
incentives including: special tax districts, capital improvements,
density bonuses, and reduced parking requirements.  This trend
is also supported by a new willingness on the part of financial
institutions to fund mixed-use development.  
However, mixed-use developments are not easy to implement.
The key issues include:

UNDERSTANDINGTHEMARKET

• The new class of owners and renters attracted to 
these types of live/work neighborhoods is typically 
made up of time-short young professionals and 
professional couples, and aging "baby boomers" 
downsizing and moving to a more convenient, labor 
saving, housing type than the typical suburban home.  

• This market demands, and can afford, services, and 
security.  

• The location decision is not just about living close to 
work, but also the desire to live in a more convenient
and highly amenitized environment.  

TIMETAKENFORPLANAPPROVALS

This is dependent on several items:
• Mixed-use development zoning in suburban location 

outside traditional central business districts is 
unusual in most jurisdictions across the country.  
Writing new ordinances and rezoning depends very 
much on the degree of community oversight in the 
planning process and can often stretch into several 
months. 

• To make the mixed-use development pedestrian 
friendly requires a new approach to street design.  
This usually requires variances to the typical street 
standards outlined in State Departments of 
Transportation Design Manuals.  

• Gaining public sector support for the creation of 
special tax districts, assistance in land assembly, or 
other types of public/private partnership support can 
also take time and is often resisted by other 
businesses and property owners who resent  the use 
of public money in support of private gain.

ZONINGFLEXIBILITY

To work effectively as live/work environments mixed-use
development depends upon the adoption of more flexible
zoning regulations.  Key items to be addressed include: 

• Mixing and layering of uses within a single building 
or street 

• Daytime and nighttime activities
• Private use of public space (outdoor cafe seating, 

kiosks, street closure for special events, on-street 
parking counting towards parking requirements) 

• Mixed-use parking credits - lower ratios based on 
mixed-uses and counter-cyclical peak parking 
demands  

• Cross parking agreements that allow combinations of
on-street parking, on-site self parking, designated 
off-site parking and valet parking in adjacent parking 
structures to count towards total parking 
requirements.  

Planning and Urban Design
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MITIGATINGTHEDENSIFICATIONIMPACT

Any form of densification usually triggers a NIMBY reaction
from adjacent communities.  To succeed, mixed-use
development must employ traffic impact mitigation.  Practical
solutions include:

• Shared parking arrangements with other compatible 
commercial users (hotels and offices for example) to 
reduce the total parking supply by capitalizing on the 
variations in the peak accumulation. 

• Plan for "internal traffic capture" a combination of 
pedestrian connectivity, circulator trams and trolleys 
to keep employees within the development during the
lunch hour rush hour 

• "Bridging activities" such as cafes, bars, restaurants, 
clubs and entertainment to delay after work 
departures over a longer period of time

• Traffic management programs that employ feeder 
bus/vanpool information systems

• Flexible work schedules with para-transit guaranteed 
ride home for late night workers

PROJECTEPERIENCE

RTKL planners have applied "new urbanism" criteria to a
considerable number of projects over the past decade.
Developments of this type are usually the product of
public/private partnerships, and are often located on one of the
few remaining large-scale land assemblies left in the center
city. They provide the basis for creating a sustainable live-work
environment that supports a mix of compatible land uses:
housing, small offices, workshops, studios, support retail and
restaurants.  

Planning and Urban Design

Addison Circle, Addison, Texas
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Firm Overview

The engineering, planning, and environmental consulting firm of Kimley-
Horn and Associates, Inc. was founded in 1967 by transportation
planners and traffic engineers in Raleigh, NC. Today, Kimley-Horn is a
full-service consulting firm with 1,800 employees nationwide, offering
comprehensive services in the following practice areas:

n Airports/Aviation 
n Environmental Sciences
n Forensic Engineering
n Intelligent Transportation Systems
n Land Development
n Transit
n Transportation
n Urban Planning/Landscape Architecture 
n Water Resources
n Wireless Communications

Kimley-Horn’s clients have access to a versatile staff of professional civil,
transportation, and structural engineers; planners; landscape architects;
and environmental scientists. The firm is owned and operated by
practicing professionals.

2004-2005 ENR Rankings

37    Top 500 Firms
14    Top 100 Pure Design Firms

1     General Building – Retail
1     General Building – Multi-Unit 

Residential

9    Transportation – Airports

11    Transportation – Highways

16    Transportation

17     General Building

20     Environmental – Water 
Treatment and Desalination 

Source:McGraw-Hill’s Engineering 
News-Record;based on total annual fees

Office Locations

Firm Profile
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Firm Profile

K. S. Ware and Associates, L.L.C. (KSWA) was formed in March 1997, by Kathryn S. Ware, P.E.. The
firm offers environmental consulting services, asbestos surveys, lead-based paint surveys,
geologic/geotechnical engineering and Construction Materials Testing (CMT).  The firm is certified as a
woman-owned DBE with TDOT, with its headquarters in Nashville, Tennessee.  Other offices are
currently located in Knoxville, TN (Four years), Atlanta, GA and Jacksonville, Florida (Three years). The
firm employs approximately 25 professional and technical personnel. Ms. Ware has served as President
of the American Council of Engineering Companies (ACEC) of Tennessee and the firm has won
Engineering Excellence awards in three consecutive years with this organization.

The firm is currently certified to do business for the Departments of Transportation in Tennessee,
Mississippi, Alabama, Georgia, Florida and Kentucky. It is also certified to do work for the Metropolitan
Knoxville Airport Authority (MKAA) and the Metro Nashville Airport Authority (MNAA).  Certifications are
also held with Memphis-Shelby County Tennessee, the City of Jacksonville Florida, the City of Louisville
Kentucky and Jefferson County Kentucky. The firm also has a CCRL Inspected Testing Laboratory, is
certified by AASHTO/ARML Proficiency Sample Program, has a Radioactive Material License and has
AHERA/NIOSH trained and certified Asbestos Consultants.
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Baltimore Inner Harbor

Location: Baltimore, Maryland
Client: Various public and private organizations
Services: Master Planning, Urban Design, Architecture, 

Structural and M/E/P Engineering, Landscape 
Architecture, and Environmental Graphic Design

RTKL played a vital role in the heralded renaissance of
downtown Baltimore and the Inner Harbor, applying its design
expertise to award-winning projects throughout the area.

In the 1960s, the firm was a key member of the planning team
for Charles Center, the first element of the downtown's rebirth
and a catalyst for efforts to come. RTKL served as overall
coordinator for the redevelopment effort and designed all
public spaces within the 32-acre site. 

The firm's architectural contributions to the Inner Harbor area
encompass a Hyatt hotel, nearly a dozen office buildings, a
federal courthouse, and the Charles Center metro station.

In addition to providing master planning and urban design
services for the neighboring Oriole Park at Camden Yards, the
firm designed a visual entry gateway to the Inner Harbor as
well as a waterfront promenade linking the core development
to an RTKL designed outdoor athletic complex.

Project Experience



11

Southside Works

Location: Pittsburgh, Pennsylvania
Client: The Soffer Organization
Services: Urban Design and Master Planning

The primary purpose for the redevelopment of the  former
Southside Works steel mill site is to create a mixed-use urban
environment adjacent to the historic Southside neighborhood of
downtown Pittsburgh.

The culmination of a series of public workshops and a careful
analysis of the site and historic city fabric, the masterplan
creates an urban development framework which extends the
existing urban fabric of the southside neighborhood and
highlights several activity centers.  

The development focuses on a vibrant mixed-use community
combining retail, entertainment, hotel, commercial office,
marina uses, and civic/cultural uses with urban medium density
housing.  

When complete, the 65 acre development will contain 210,000
square feet of ground-level retail/entertainment uses, a 200
room hotel, 600 housing units, 100 marina slips, 11 acres of
public park and venue space, and 1.6 million square feet of
high-tech office and flex-warehousing space.

Project Experience
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Harbor Town

Location: Mud Island, Memphis, Tennessee

Client: Island Property Associates

Services: Master Planning, Conceptual Design, Architecture, 
Landscape Architecture, Environmental Graphics, 
and Design Guidelines

RTKL designed the award-winning master plan for Harbor
Town, a residential community located on Mud Island, set
between the Mississippi and Wolf Rivers.  Within walking
distance of downtown Memphis, the 100-acre waterside
hamlet offers a small-town charm with urban amenities.

Comprising 800 low-rise dwelling units, the community is
supported by retail, restaurants, a Montessori school, marina,
and yacht club.  The village is organized by a traditional street
grid, offset by a series of diagonal boulevards that define the
various single-family, multi-family, and commercial
neighborhoods.  The plan reflects a scaled-down urban fabric
derivative of Memphis, with houses located close to tree-lined
streets and small common greens and boulevards with
medians.

Architecturally, Harbor Town’s residential and retail buildings
contain elements such as lowpitched roofs, front porches,
balconies, and elevated entries, indigenous to the region and
evocative of early harborside towns.  Attention to architectural
style and streetscape and landscape design further enhances
the island’s character. 

Project Experience
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Port Imperial
Location: West New York, New Jersey
Client: Roseland Property Company 
Services: Master Planning, Architecture, Environmental 

Graphic Design

RTKL was commissioned for the planning and design of the
Riverwalk at Port Imperial - a premier, mixed-use development
totaling over 2 million sf.  RTKL's scope of work includes the
siting and design of four residential buildings that include 770-
luxury apartment homes and 260-condominiums.

The project also calls for over 100,000 sf of shops, restaurants
and retail establishments on a tree-lined esplanade with
outdoor sidewalk cafes, kiosks, and fountains. Docking
accommodations for future tenants are also planned as part of
this development.

Project Experience
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Location: Gaithersburg, Maryland
Client: H/P Companies L.C.
Services: Master Planning, Urban Design, 

Architecture, Landscape Architecture, and 
Graphic Design

Targeted to draw the surrounding community together, attract
the appropriate tenant mix, and maximize land use for the
client, this 400,000 sf retail-driven mixed-use commercial
center is designed to evoke yesterday's era of the American
urban "Main Street" commercial district. Through a stringent
community review process, RTKL was selected as the designer
for its general design excellence, as well as past success with
retail-driven mixed-use developments.

Located on a 26-acre urban lakefront site, Washingtonian
Center is the latest phase of an already existing mixed-use
development adjacent to a residential area. The development's
focal point is the lake, bordered by a continuous waterfront
promenade which links previously existing structures to the
new retail and entertainment district.

In addition to Washingtonian Center's eclectic mix of
restaurants and in-line specialty and entertainment oriented
retailers, surface and structured parking is provided for 1,800-
cars.

Washingtonian Center

Project Experience
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Addison Circle

Location: Addison,Texas
Client: Post Properties Inc.
Services: Master Planning, Urban Design and Architecture

In the early 1990's the Town of Addison, a first-ring, edge city
suburb of Dallas, found itself with plenty of tax revenue from
commercial development, but without a soul. Through a visioning
process with RTKL, the Town identified this 80-acre site as it's
last chance to create a heart for the community.

Respecting the Town's moratorium on garden-style apartments,
RTKL created a high-density, mixed-use urban residential
district that will support 3,500-residential units, and up to four
million SF of office, hotel, and retail space. More importantly, a
pedestrian-friendly street grid, a series of public parks, and a
landmark sculpture have defined a focus for community life.
Adjacent to a traffic-calming rotary, three mid-rise buildings
wrap structured parking, embracing a public park created from
an existing group of trees. A public esplanade and adjacent
retail, residential and office uses reach towards the Dallas
North Tollway to establish a highly-visible commercial
presence. This award-winning district continues to evolve as a
groundbreaking example of a public-private partnership that
provides a sustainable alternative to suburban sprawl.  

Project Experience



16

Legacy Town Center

Location: Plano, Texas
Client: EDS Real Estate
Services: Urban Planning, Residential Architecture, and Retail 

Architecture

A premier example of the new city, Legacy Town Center is a
150-acre mixed use town center located within a 3,000-acre
suburban business park. The town center comprises
residences, office buildings, and a lifestyle/entertainment
retail center with loft office above. It has more than met the
challenge of developing a new sustainable high density town
center intended to transform a car-dependent, disconnected
environment.   

The development is characterized by its pedestrian-friendly
street grid system; its hierarchy of streets, from principal
landscaped boulevards to residential collector streets; its open
spaces of both neighborhood and community scale; and the
layering and mixing of uses.

All work together to animate the street experience and lessen
dependence on the automobile. Ground level shops, eateries
and home offices, located below residential units, enliven the
street.

The plan incorporates design elements that give special
character to the development. A dynamic streetscape is
created through the use of environmental graphics, public art,
outdoor seating, landscaping, and nighttime lighting. These
elements, in conjunction with the lively 24-hour mix of uses,
make Legacy Town Center a powerful draw for those seeking a
unique live-work-play environment.

Project Experience
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Project Experience

Downtown Silver Spring

Location: Silver Spring, Maryland
Client:  Foulger-Pratt Development, Inc. and The Peterson 

Companies
Services:  Master Planning and Architecture

Downtown Silver Spring, Maryland was in need of a makeover
— an active streetscape that would infuse the town center
with a vibrant mix of uses. RTKL’s master plan creates the
foundation for a pedestrian-oriented, vibrant “Main Street
USA” with retail, entertainment, restaurants, office, hotel,
residential and civic uses.

Two primary focal points create “people places” within the
new development. Silver Circle is a leisure/entertainment hub
that includes the refurbished Silver Theater (a new 14-screen,
3,500-seat multiplex), storefront retail and sidewalk dining.
Adjoining the second hub, a Town Square, is a versatile new
civic building – the forum for public meetings and functions.
Just north of Town Square are 152 units of new attached
housing, and at the southern end of the site, a hotel and office
building anchor the development. Three new parking areas,
including a multi-level structure adjacent to the hotel and
office building, accommodate a total of 4,000 vehicles.
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Project Experience

Downtown Brea
Redevelopment District
Location: Brea, California
Client: CIM Group LLC and the City of Brea
Services: Master Planning, Urban Design, Architectural 

Design Review, Tenant Design Criteria

The City of Brea approached RTKLto develop a master plan for
an ambitious mixed-use project in Southern California. By
collaborating with city planning and redevelopment agencies
and the city council, RTKL designed a district with a strong and
memorable identity and marketing flexibility.

This award-winning project slates 25-acres for redevelopment
in the heart of Brea’s downtown. The neo-traditional master
plan, recalls the ambiance of a classic Main Street with ‘round-
the-clock vitality. The District includes a 22-screen Cineplex,
more than 220,000 sf of retail including restaurants, anchor
retail stores and inline shops, nearly 100-residential units with
a number of housing types, two parking structures, civic spaces,
and a year-round events program. Design criteria encourage
individual expression while emphasizing pedestrian activity
along the street. Pedestrian amenities include street trees,
seating areas, fountains, and public art. On-street parking
protects the pedestrian and slows traffic. A District-wide
parking authority allows shared parking solutions, thereby
reducing demand requirements. The design integrates key civic
elements that celebrate Brea’s unique history while
encouraging individual expression in building design.
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Project Experience

State-Thomas District 

Location: Dallas, Texas
Client:  Friends of State Thomas & Post Properties Inc.
Services:  Master Planning, Urban Design, Architecture

The State-Thomas Area Plan was commissioned by a coalition
of property owners to guide the rezoning of a planned
development district of 130 acres adjacent to the Dallas
Central Business District. RTKL’s effort towards the creation of
a plan involved frequent meetings over a one-year period with
neighborhood residents, property owners, city staff members,
and community organizations. Responding to the concerns of
the residents, property owners, and city planning department
proposals, RTKLestablished a framework for development
which greatly extended the range of housing types available in
downtown Dallas.  

The State-Thomas District represents a significant step forward
in the planning and urban design process both in the City of
Dallas and nationally. The lessons learned and techniques
utilized helped to blend public policy with economic realities
and create a vibrant and exciting mixed-use urban district, at
the same time, the planning effort creates a visually exciting
environment with an authentic sense of place. The consensus
planning process allowed for all parties to be satisfied with the
final product, as well as giving a greater sense of ownership. In
the end, the State-Thomas District redefines modern urban life
creating a unique live, work, play environment that is one of
the fastest developing areas in Dallas and signifies the rebirth
of uptown.
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Project Experience

Terraces at Paseo
Colorado

Location: Pasadena, California
Client: Post Properties, Inc.
Services: Master Planning and Residential Architecture

Paseo Colorado re-establishes Pasadena's Civic Center as a
vibrant mixed-use district, with a scale and vocabulary that
complement the distinctive quality of the city's renowned civic
landmarks. An eclectic mixture of retail, entertainment,
residential and office uses, the development assures 24-hour
activity. 

Covering three city blocks, Paseo Colorado provides the
missing "heart" of Pasadena's grand Civic Center Plan. The
mixed-use development contains 475,000 sf of
retail/restaurant/theatre space and 392-residential units. It
takes advantage of Pasadena's ideal climate by providing a
variety of outdoor gathering spaces for people to mingle, dine,
and shop. Paseo Colorado is a prime residential and
commercial address and a premier destination in Southern
California.
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Project Experience

Palmer Village

Location: Colorado Springs, Colorado
Services: Master Planning and Urban Design

The Palmer Village Development in Colorado Springs, Colorado
is a mixed-use urban infill development, encompassing
approximately 70-acres of the downtown known as the
Southwest Downtown Urban Renewal Area. The purpose of
this master planning and urban design effort is to create an
implementation oriented plan for a mixed-use urban
neighborhood that integrates multi-family housing, retail, office,
hotel, and a convention center with a bus transfer center and a
future commuter rail stop. The plan will stimulate the growth
and development of the area, while linking the adjacent
Confluence Park with the downtown core. The resulting phasing
plan, economic implementation strategies, and design
guidelines provide the framework for development that fosters
the plan’s implementation.  
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Antelope Valley
Redevelopment Plans

Location: Lincoln, Nebraska
Client: Joint Antelope Valley Authority
Services: Master Planning and Urban Design

Antelope Valley is a complex urban design project for the Joint
Antelope Valley Authority, which consists of the University of
Nebraska, the City of Lincoln, and the Lower Platte South
Natural Resources District. The project had previously been led
by two engineering projects: the creation of a new North-South
Roadway and the creation of a new channel for an existing
underground stream.  

Because of this, the project had garnered very little public
support of these major infrastructural investments until RTKL
proposed three conceptual master plans focused on improving
connections to the University, revitalization of the downtown
edge which had been eroded from years within the floodplain,
and upgrading the overall aesthetics and sustainability of the
adjacent urban neighborhoods.  

Many of the revitalization schemes center on reworking traffic
patterns while minimizing infrastructure costs to add vitality to
barren commercial areas and remove unwanted cut-through
traffic from residential neighborhoods.

Project Experience
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Baltimore Waterfront
Promenade

Location: Baltimore, Maryland

Client: Baltimore Harbor Endowment

Services: Environmental Graphic Design 

Baltimore’s waterfront promenade has become a tourist
destination and a charming pedestrian passage for residents.
ID8 provided design services as part of a comprehensive
signage program for the Inner Harbor area.

Fact plaques combine text and visuals to explain the
Chesapeake Bay Critical Area and the Jones Falls Aeration
programs. Fabricated of porcelain enamel, a virtually
indestructible material designed to withstand the ravages of
the elements and vandals, the plaques are positioned at waist
height for easy legibility. The community anchor sign for the
waterfront neighborhood of Fells Point tells the story of the
city’s early history. Topped by a tugboat finial, the ten-foot-tall
post has four signage panels that provide an introduction to
Fells Point, a site map and timeline, and additional text
describing such notable neighborhood inhabitants as
abolitionist Frederick Douglass and Billie Holiday.

Project Experience
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• Mr. Art Lomenick
Managing Director
Trammell Crow Company
2001 Ross Avenue, Suite 3400
Dallas, Texas 75201
(214) 863-3088
Projects:Addison Circle, Legacy Town Center, 

Phoenix Urban Housing

• Mr. Robert Shaw
President, Amicus Development 
(Former EVP, Post Properties)
15601 Dallas Parkway, Suite 525
Dallas, Texas 75001
(972) 361-5000
Projects:Multiple Built Projects

• Mr. Karl Stundins
Area Redevelopment Manager
City of Dallas / Business Services
City Hall 5CS
1500 Marilla Street
Dallas, TX 75201
(214) 670-1690
Project:State-Thomas District

Client References
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Project Experience
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Kimley-Horn
and Associates, Inc.

Client:
City of Raleigh

Location:
Raleigh, North Carolina

Size:
2.1 miles

Cost:
$360,000 (phase 1)
$16 million (all phases)

Services:
Consensus building, public
outreach and web site
development, visualization,
landscape architecture, traffic
engineering, transportation
planning, roadway and
hydraulic design, traffic and
erosion control plans, and
preparation of construction
plans and contract documents

Award:
Feasibility study report won the
2002 ITE Award for Best
Practices in Transportation
Planning

Hillsbor ough Str eet Reconstruction

Kimley-Horn completed a feasibility study of the reconstruction

of Hillsborough Street and prepared final plans for construction

of Phase 1 of the project. Phase 1 includes the first modern

roundabout on a major street in Raleigh. The roundabout is a

gateway to the North Carolina State University campus and

historic Pullen Park in an area with a high volume of pedestrians,

bicyclists, and buses. The project required approval from the

University, Pullen Park, and the City of Raleigh. It was

completed in just five months.

Ultimately, the entire project will narrow the major thoroughfare

from a current four-lane undivided section to a pedestrian-

oriented two-lane divided street section. Traffic signals will be

replaced by roundabouts at up to 11 intersections on four

different streets. Extensive streetscape improvements are planned

for the corridor to enhance the economic potential for the

numerous businesses that cater to North Carolina State University

on one side and the University Park residential neighborhood on

the other side. The goal is to convert Hillsborough Street from a

through street to a "destination" street — one that contributes to

the City's economy and enhances the quality of life for its

citizens.
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Phase I Survey and Phase II Evaluation at the Proposed Edgewater Condominiums,
Knox County, Tennessee

In the fall and winter of 2003, ARL conducted Phase I and II archaeological studies for the
Edgewater Condominiums project in the Vestal community of Knoxville. The Phase I study
investigated near surface deposits via shovel testing, a geoarchaeological evaluation of the
portion of the study area in the Tennessee River floodplain, and an architectural assessment of
impacted structures along Scottish Pike. Shovel testing and the geoarchaeological assessment
identified one prehistoric site with the potential for deeply buried deposits. Additional
assessment was recommended. The architectural assessment found no negative impact on
existing structures nearby.
The Phase II study identified prehistoric cultural deposits dated to over 9000 years old buried in
the floodplain. Because the deposits were limited in distribution no additional investigation was
recommended and the project proceeded as planned.

Archaeological Survey and Architectural Review of a Portion of the W ee Folks Golf
Course, Knoxville, Knox County, Tennessee

In the summer of 2002, ARL conducted a Phase I archaeological survey and an archival and
architectural survey of standing structures for the Wee Folks Golf Course in Knoxville. One
historic site was identified in the study area, but was not scheduled to be impacted by the project.
Therefore, no additional archaeological investigation was recommended. The archival and
architectural survey investigated two structures. One was considered eligible for the National
Register of Historic Places and the other was not. The eligible structure was incorporated into the
project design and the project proceeded as planned.

Phase I Survey and Phase II Evaluation at the Golf Course at the University of
Tennessee, Knoxville Experiment Station, Knox County, Tennessee

In the spring and summer of 2004, ARL conducted Phase I and II archaeological studies for a
proposed practice golf facility on the University of Tennessee’s Knoxville Experiment Station on
Fort Loudoun Lake. The Phase I study investigated near surface deposits via shovel testing and a
geoarchaeological evaluation of the study area. Two previously recorded prehistoric sites were
resurveyed and recommended for additional assessment. The Phase II study identified significant
(NRHP eligible) archaeological deposits on both sites.

An early nineteenth century rural occupation, identified by the shallow remnants of a cellar and
possible chimney foundation, was discovered on one site. Artifacts included construction debris
(bricks, stone, cut nails, window glass) and domestic material (container glass, ceramics pieces
from plates, saucers, cups, and others, cooking implements and more). The cellar and a
reasonable buffer were recommended for avoidance and the remainder of the site was cleared for
development.

Extensive prehistoric deposits were identified on the second site. In the floodplain along Fort
Loudoun Lake, deep, stratified Woodland and possibly Archaic age deposits were identified in a
single backhoe trench. Because the area was investigated during the summer when Fort Loudoun

Project Experience
The Archaeological Research Laboratory at The University of T ennessee
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was at high pool level, additional investigations were not possible. On the higher terraces
remnants of a significant late prehistoric (ca. mid-1400s) village were investigated. Documented
portions of the village included multiple houses, a section of a palisade (stockade) wall, numerous
pit features and scattered post molds from other structures. ARL and the University are currently
working on how to best develop the property without impacting the significant archaeological
deposits still buried on the farm.

Phase III (Data Recovery), T ownsend Archaeological Project
ARL is currently analyzing data gathered during the excavation that occurred in Townsend,
Tennessee between 1999 and 2001. The excavations identified extensive prehistoric and historic
occupation in Tuckaleechee Cove throughout most of prehistory and early history. The ongoing
analysis has focused on sorting, identification and curating artifacts as well as creating spatial
(GIS) and relational databases. Once these databases are completed they will be accessible to
professional researchers at UT and throughout the country via the internet. The end product of
this research will be a significant series of professional and public documents about the
archaeology of the cove and its relationship to east Tennessee.

TVA Reservoir Operations S tudy (ROS) Shoreline Survey (ongoing)
Currently, the ARL is conducting a five year study of over 2000 miles of TVA reservoir shoreline
for cultural resources. The goals of the study are to identify resources present, assess site NRHP
significance, and document and monitor shoreline erosion at significant resources. The site
inventory and erosion assessments will result in an important planning and management tool for
TVA.

Project Experience
The Archaeological Research Laboratory at The University of T ennessee
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For the last fifteen years of his nineteen-year career as an
urban designer and landscape architect, Paul has focused on
mixed-use transit oriented urban redevelopment. His
experience also includes commercial, transportation,
institutional, and residential facilities.  He has directed teams
of talented designers and planners throughout the entire
planning process, providing leadership and expertise for the
implementation of successful projects.

Paul N.Shaw, ASLA
Vice President

PROJECT EXPERIENCE

TRANSIT-ORIENTEDDEVELOPMENT

• DART Unity Plaza, Dallas, TX
Urban design for a Intermodal place as a centerpiece of the 
Cityplace West master plan

• Capital Station 65, Sacramento,CA
60-acre light rail oriented master plan and urban design in 
downtown Sacramento

• Plano Transit Village Phase I & II, Plano,TX
Urban housing in Plano

• NW Corridor, Irving,TX
Master plan for new DART light rail line to DFW Airport

• DART, Dallas Area Rapid Transit 
Suburban transit center design for South Irving, Plano and 
North Carrollton, TX

URBANINFILLANDREDEVELOPMENT

• State Thomas, Blocks 572, 579, 580, 588, Dallas, TX

• Woodside Plaza, Dallas, TX
Public outdoor plaza adjacent to the existing Greenwood 
Cemetery and associated with Block 579 and Block 580

• Houston Midtown District, Houston,TX
Urban design for 35-acre urban mixed-use neighborhood

• Las Colinas Urban Center Housing, Irving, TX
Urban design for 20-acre urban loft district

• Austin Shoal Creek II & III, Austin, TX
Urban housing study for Post Properties 

• Capitol Gardens, Sacramento, CA
Urban housing for Post Properties 

• Long Beach West Village, Long Beach, CA 
Mixed-use urban housing for Post Properties 

• St. Luke's Redevelopment, Denver, CO
Master plan for the adaptive re-use of 25-acre urban campus

• The Triangle, Austin,TX
Mixed-use commercial, retail, and residential development

• Cole's Corner, Dallas,TX
Urban housing sited for both public and private portions of a 
mixed-use urban project

• Uptown Village, Dallas, TX
Urban housing site design, occupies five city blocks and fills 
out the downtown side of the State-Thomas district; this 
project is an overall APA award winner.

• The Meridian, Dallas, TX
Urban housing site design, first of the wave of "in town" 
housing projects

• The Worthington, Dallas, TX
Site design for mixed-use, mid-rise development on 
McKinney Avenue

• Uplands Design Guidelines, Austin,TX
Architectural and site design guidelines

SUBURBANRETROFITANDTOWNCENTERS

• Bryan Central Business Corridor, Bryan, TX
Landscape design guidelines for the development and re-
development of the Villa Maria / Briarcrest corridor.

• Legacy Town Center, Plano, TX
Master plan and development guidelines for 150-acre Town 
Center

• The Shops at Legacy, Plano,TX
250,000 sf mixed-use main street retail development

• Legacy Drive / Baccus Cemetery, Plano, TX
Schematic design for streetscape and site improvements for 
Legacy Drive and Baccus Cemetery adjacent to Legacy Town 
Center

• Addison Circle, Addison, TX
Master plan and guidelines for 80-acre urban mixed-use 
district
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Paul N.Shaw, ASLA

• Addison Circle, Addison, TX
Phases 1-3, 1,350,000 sf urban mixed-use development

• Branch Crossing Neighborhood Revitalization, Farmers 
Branch, TX, strategy planning and landscape design

• Preston Road Corridor, Frisco, TX
Landscape design guidelines for the development of a major 
arterial within a growing suburban area of Dallas, TX

• Waterway Residential, The Woodlands, TX
Mixed-use retail and residential development

• Windhaven Village, Plano,TX
300-unit multifamily site design

RESORTSANDNEWCOMMUNITIES

• Stonebridge Ranch Community Identity Program, McKinney, 
TX, development of a new community identity program for 
an existing 2,500 acre master planned community

• Stonebridge Ranch Aquatic Center, McKinney, TX
Schematic design, design development and construction 
documents for a new aquatic facility being developed at 
Stonebridge Ranch

• Columbus Point, Ridgeland, MS
Multifamily project set in an existing pine forest in 
conjunction with an 8-acre park in an adjacent floodplain

• Renaissance Villas, Austin,TX
Site design for 120-unit condominium development on Lake 
Travis, site features onto a wooded site with 200 ft of 
vertical fall

• Frisco Bridges Stockbridge/Gaylord, Frisco, TX
Site design of a 720-acre master plan

• The Trace, Phase I and Phase II, Jackson, MS
400-unit multifamily two-phase project set in a 100-year-old 
grove of pine trees

• Town Lake, Coppell, TX
300-unit multifamily site, design primarily by the use of 
various age specific recreation facilities

CAMPUSANDEMPLOYMENTCENTERS

• EDS World Center, Corporate Headquarters, Plano, TX

• The Triad, Dallas, TX 
Site design for commercial office building complex 

• Abilene Christian University, Abilene, TX
Master plan reorganized the campus by creating a central 
"Mall" and new campus main entry, and by making parking 
peripheral

• Biblical Studies Facility, Abilene Christian University, 
Abilene, TX, opening project after the completion of the 
master plan

PUBLICREALM

• The Ballpark at Arlington, Arlington,TX
Multimillion-dollar multiphase site design which 
incorporates unique circulation parking, and recreation 
issues

• Bosque Park, Addison,TX
Schematic design, design development and construction 
documents for a small urban park that preserved an existing 
Bosque of eastern red cedars within the Addison Circle 
urban town center development

• Bishop Park, Plano,TX
Schematic design, design development and design direction 
during construction documents for a new urban "central" 
park which serves as the centerpiece for a new urban town 
center being developed within the Legacy Master planned 
community, Plano, TX

• White Rock Creek, Town Hall and Celestial Parks, Addison, 
TX, ASLA award-winning series of city parks linked by a 
bike/jogging trail, each park addressed goals and concerns 
within series of design responses

• De Golyer Garden, Dallas,TX
Historic garden adaptation and renovation, first of "new" 
gardens at the Dallas Arboretum

• Greenhill School Master Plan, Addison,TX
Unified disparate elements of a private school

• Greenhill Lower School, Greenhill School, Addison,TX
Site design incorporating courtyard, plazas and a new 
entrance drive

• Greenhill Upper School, Addison,TX
Site design, key elements were a processional drive, 
courtyard, and a "porch" which terminated at the end of a 
master plan generated "Great Lawns", Addison, TX
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Paul N.Shaw, ASLA

EDUCATION

Auburn University, Bachelor of Landscape Architecture, 1984

PROFESSIONAL AWARDS AND DISTINCTIONS

State Thomas District/Uptown, North Central Texas Council of  
Governments, CLIDE Leadership Award, 2005 

Terraces at Paseo Colorado, Los Angeles Business Council, 
Architectural Award, Mixed Use, 2003

Post Roosevelt Square Phase I, Architectural Design Award, 
Arizona Magazine, 2001

Addison Circle, National Professional Interest Award; AIA 
Center for Livable Communities, 2000

Addison Circle, Built Merit Award, AIA Dallas Chapter, 2000

Block 588 (#106) Lofts, Built Merit Award, AIA Dallas Chapter, 
2000

Legacy Town Center, Best New Deal, Dallas Business Journal, 
2000

St. Luke's Redevelopment, Brownfield Redevelopment Award, 
International Downtown Association, 1999

Houston Midtown Redevelopment Plan, Development in 
Context Award, APA Central Texas Chapter, 1999

Pierce Elevated Housing, Unbuilt Merit Award, AIA Dallas 
Chapter, 1999

Block 588 Lofts, Merit Award, AIA Dallas Chapter, 1998

Addison Circle, Project Planning Award, APA Texas Chapter, 
1998

Addison Circle, National Home Builder's Association of 
America, "Best Multi-Family Development of 1998"

Addison Circle, Grand Award for design and planning, Builder's 
Choice, 1998

Block 588 Lofts, Merit Award, AIA Dallas Chapter, 1998

Addison Circle, Project Planning Award, APA Texas Chapter, 
1998

Addison Circle, National Home Builder's Association of 
America, "Best Multi-Family Development of 1998"

Addison Circle, Best Mixed-Use Deal, Dallas Business Journal, 
1997

Addison Circle, Ahwahnee Award, Center for Livable 
Communities, 1997

Addison Circle Master Plan, Merit Award, AIA Dallas 
Chapter,1996

Addison Circle Master Plan, Development in Context Award, 
APA North Central Texas Chapter, 1995

PROFESSIONAL/COMMUNITY ORGANIZATION

American Society of Landscape Architects

REGISTRATION

Registered Landscape Architect, Texas No. 1323, 1985

Key Personnel
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Erich Dohrer joined RTKL's planning team in 1999 and his
project experience has included strategic planning, urban
design, site design, and the development of guidelines.  Mr.
Dohrer's experience in various sectors includes mixed-use
projects, resorts, residential communities, retail centers,
regional urban parks, downtown revitalization/strategic
planning studies, and comprehensive new town developments.

Erich Dohrer, AICP
Associate

PROJECT EXPERIENCE

• Silver Point Lucaya, Grand Bahama Island
Resort community with 96 high rise units, 120 townhouse 
units, and 80 residential villas

• Addison Circle, Addison, TX
Master plan, guidelines, architecture for 80-acre urban 
mixed-use district

• Downtown Colorado Springs, CO
Revitalization master plan for 70-acre urban district

• Beijing 2008 Olympic Village and National Indoor Stadium, 
Beijing, China

• Jefferson Beach, St. Claire Shore, MI
Master plan for waterfront development to include 600-
condominium units, 400-apartments, 240,000 sf retail, and 
150,000 sf office/flex space

• Northwest Corridor, Irving, TX
Alignment and station area planning for new DART light rail 
to DFW Airport

• Eustis Downtown Hospital Reuse, Eustis, FL
Master plan for mixed-use reuse of downtown hospital site

• Winrock Mall Redevelopment, Albuquerque, NM
Design of new urban district to replace failing mall

• South Side Works, Pittsburgh, PA
Urban design, development guidelines and architectural 
services for a 125-acre urban mixed-use district on a former 
steel mill site 

• Chan Ying Community, Beijing, China
Master plan for 2,500-acre district of Beijing

• Christopher Newport University, Newport News, VA
Student housing master plan for 400-student beds with 
35,000 sf of retail

• Farmers Branch Station, Farmers Branch, TX
Revitalization plan for 150-acre transit district

• La Frontera, Round Rock,TX
Master plan and guidelines for 328-acre mixed-use land 
development
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Erich Dohrer, AICP

• Overtown Master Plan, Miami, FL
Redevelopment plan for 40-acres adjacent to downtown 
Miami

• Downtown Manhattan Redevelopment, Manhattan, KS 
Mixed-use redevelopment

• Meadows Town Center, Castle Rock, CO
Master plan and development guidelines for 400-acre mixed-
use urban village

• Long Beach Urban Redevelopment District, Long Beach, CA 
Redevelopment master plan for a 20-acre mixed-use 
downtown development district

• Preston Road Corridor Overlay District, Frisco,TX
Community visioning, land-use planning, and development 
guidelines for an 11-mile stretch of Preston Road 

• EDS Legacy Urban Center, Plano, TX
Master plan, development guidelines, and architectural 
services for a 150-acre urban mixed-use district on the EDS 
Campus

• Dallas 2012 Olympic Bid, Dallas, TX
Strategy planning and urban design for three Olympic Village
sites

• Irving Convention Center, Irving, TX
Master plan for a 675,000 sf convention center and hotels to 
be located on 50+ acres

• Addison Circle Phase IV & V, Addison, TX
Urban housing for Post Properties 

• Bayou Place, Houston, TX
Mixed-use development including retail-entertainment and 
housing

• Capitol Gardens, Sacramento, CA
Urban housing for Post Properties 

• Houston Midtown Phase III, Houston,TX
Urban housing for Post Properties

• Legacy Housing,  Plano, TX
Urban housing for Post Properties at Legacy Town Center

• Long Beach West Gateway, Long Beach, CA
Urban housing for Post Properties 

• Hollywood Housing, Los Angeles, CA
Urban housing for Post Properties 

• Pasadena Blue Line, Pasadena, CA
Urban housing for Post Properties 

PROFESSIONAL BACKGROUND

RTKL Associates Inc., Dallas, TX, 1999-present

AWARDS

Northwest Corridor, Citation Award, AIA Dallas Chapter, 2003

Northwest Corridor, Merit Award, ASLA Texas State Chapter, 
2002

Northwest Corridor, Community Planning Award, Trans Texas 
State Alliance, 2001

Meadows Town Center, Merit Award, Texas Chapter American 
Society of Landscape Architects, 2000

EDUCATION

Bachelor of Architecture, University of Southern California, 
1999

PROFESSIONAL REGISTRATION

AICP - Certified Planner, No. 018373, 2003
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Karen Koerth has more than 18 years landscape architectural,
planning and urban design experience. She has been
instrumental in the design and development of various
streetscape and courtyard designs on numerous award-winning
urban mixed-use development projects. She has been
responsible for, as well as provided design support on
numerous downtown renewal, redevelopment and streetscape
projects and she has provided design direction for several small
urban parks such as Bishop Park located in Legacy Town Center
and Bosque Park located in Addison Circle.

Karen W. Koerth
Associate

PROJECT EXPERIENCE

• Mockingbird Lane Streetscape Analysis, Dallas,TX
Analysis and improvement planning for north/south sides of 
Mockingbird Lane

• Zom Cityplace, Dallas, TX
Schematic landscape design for the public streetscape, entry
fountain and private courtyards for a mixed-use residential 
development

• DART Unity Plaza, Dallas,TX
Schematic design for the plaza and terrace at the DART 
station at Cityplace West Boulevard

• Omaha Convention Center Hotel, Omaha, NE
Schematic design and design development for the plaza and 
courtyards for a hotel adjacent to the convention center

• Centennial Medical Center, Frisco,TX
Schematic landscape design for a new suburban hospital 
campus

• Commerce Garden, Dallas,TX
Conceptual park and re-development plan for several blocks 
within the core of the Central Business District

• City of Hefei New Municipal & Cultural District, Hefei, China
Strategic master plan for 3,000-acre district

• Chang Ying Community Master Plan, Beijing, China
Master plan for 2,500-acre district of Beijing

• Block 579 and 580, Dallas, TX
Public streetscape and plazas for a mixed-use development 
on a three-block area of the State-Thomas neighborhood

• Woodside Plaza, Dallas,TX
Public outdoor plaza adjacent to the existing Greenwood 
Cemetery and associated with Block 579 and Block 580

• Worthington Park, Dallas, TX
Schematic design and design development for a small urban 
park in the State Thomas neighborhood

• Block 588, Dallas, TX
Schematic design for the public streetscape, plaza and park 
promenade for an urban re-development residential project

• Addison Circle Phase I and Phase II - Public, Addison, TX
Schematic design, design development and coordination for 
the public streetscape enhancements a 72-acre mixed-use 
urban town center in an existing suburban community
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Karen W. Koerth

• Addison Circle Phase I and Phase II - Private, Addison,TX
Site design integrating private development within the larger
community

• Preston Road Corridor, Frisco, TX
Landscape design guidelines for the development of a major 
arterial within a growing suburban area of Dallas

• NW Corridor, Dallas County, TX
Conceptual plaza and station designs as part of the master 
plan for new DART light rail line to the DFW Airport

• Bryan Central Business Corridor, Bryan, TX
Landscape design guidelines for the re-development of the 
Villa Maria / Briarcrest corridor

• Bishop Park, Plano,TX
Schematic design, design development and design direction 
for a new urban "central" park

• The Shops at Legacy-Private, Plano,TX
Schematic design, design development and coordination for 
the private on-site enhancements, including several paseos, 
for a new "main street" style retail development

• The Shops at Legacy-Public, Plano, TX
Schematic design, design development and coordination for 
the public streetscape enhancements for a new "main street"
style retail development 

• Plano Transit Village - Phase I, Plano,TX
Landscape design direction for a transit-oriented mixed-used 
development in downtown Plano

• Terraces at Paseo Colorado, Pasadena, CA
Schematic courtyard designs and design development for a 
mixed-used residential development

• St. Luke's Hospital, Denver, CO
Schematic streetscape and courtyard design and design 
development for the adaptive re-use of a 25-acre urban site 

• Houston Midtown District, Houston, TX
Schematic streetscape and courtyard design and design 
development for 40-acre urban mixed-use neighborhood

• Roosevelt Square, Phoenix, AZ
Schematic streetscape, plaza and courtyard design and 
design development for an urban redevelopment project

• Legacy Village, Phase II, Plano,TX
Residential housing development at Legacy Town Center

• Legacy Drive / Baccus Cemetery, Plano,TX 
Schematic design for streetscape and site improvements for 
Legacy Drive and Baccus Cemetery 

• Bosque Park, Addison,TX
Schematic design and design development for a small urban 
park that preserved an existing Bosque of eastern red cedars
within the Addison Circle town center development

• Cole's Corner, Dallas, TX
Urban housing sited for both public and private portions of a 
mixed-use urban project

• Stonebridge Ranch, McKinney, TX 
Development of a new community identity program for an 
existing 2500-acre master planned community

• Stonebridge Ranch Aquatic Center, McKinney, TX
Schematic design and design development for a new aquatic
facility being developed at Stonebridge Ranch

• Frisco Bridges, Frisco, TX
Site design and streetscape enhancements including bridge 
façade design and entry portals for infrastructure 
improvements for a 720-acre master planned development

• Renaissance Villas, Austin,TX
Site design for 120-unit condominium development on Lake 
Travis

• Abilene Christian University, Abilene,TX
Overall campus master plan

• Villages of Huntley, Illinois 
Site analysis, conceptual site master planning and specific 
parcel site planning for a 2,649-acre mixed-use development 
west of Chicago

• Texas Christian University, Fort Worth,TX
Overall campus schematic master plan

• Plano Downtown Master Streetscape Plan, Plano,TX
Master streetscape plan for the Plano Downtown Area

• Spring Creek Walk, Plano,TX
Schematic park system design and development along Spring
Creek
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Karen W. Koerth

• Farmers Market, Dallas,TX 
Conceptual master plan for the re-development of the 
Farmers Market within the Central Business District

• Wolf Pen Creek Corridor Study, College Station, TX
Schematic park system design and development along Wolf 
Pen Creek

EDUCATION

Texas A & M University, Bachelor of Science, Landscape 
Architecture, 1985

AWARDS

Terraces at Paseo Colorado, Los Angeles Business Council, 
Architectural Award, Mixed Use, 2003

Legacy Town Center, North Central Texas Council of 
Governments, CLIDE Leadership Award, 2003

Addison Circle, North Central Texas Council of Governments, 
CLIDE Leadership Grand Award, 2003

Commerce Park, Merit Award, ASLA Texas Chapter, 2003

Downtown Plano, Built Award, City of Dallas Urban Design 
Advisory Committee, 2002

Addison Circle, Built Award, City of Dallas Urban Design 
Advisory Committee, 2002

Bryan Business Corridor, Honor Award, ASLA Texas Chapter, 
2002

Northwest Corridor, Merit Award, ASLA Texas Chapter, 2002

Bryan Business Corridor, Project Planning Award, APA Texas 
Chapter, 2001

Post Roosevelt Square, Outstanding Architectural Design 
Award, Arizona Magazine, 2001

Addison Circle, National Professional Interest Award; AIA 
Center for Livable Communities, 2000

Addison Circle, Built Merit Award, AIA Dallas Chapter, 2000

Block 588 Lofts, Built Merit Award, AIA Dallas Chapter, 2000

Legacy Town Center, Best New Deal, Dallas Business Journal 
Awards, 2000

St. Luke's Redevelopment, Brownfield Redevelopment Award, 
International Downtown Association, 1999

Houston Midtown Redevelopment Plan, Development in 
Context Award, APA Central Texas Chapter, 1999

Block 588 Lofts, Merit Award, AIA Dallas Chapter, 1998

Texas Christian University Campus Master Plan, Merit Award, 
ASLA Texas Chapter, 1993

Villages of Huntley, Illinois, Merit Award ASLA Texas Chapter, 
1993

Wolf Pen Creek Corridor Study, Merit Award ASLA Texas 
Chapter, 1989

PROFESSIONAL/COMMUNITY ORGANIZATION

American Society of Landscape Architects

REGISTRATION

Registered Landscape Architect, Texas No. 1594, 1989
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Lydia Heard joined RTKL's planning and urban design studio in
2004 and her project experience includes urban design, site
design, and master planning. Ms. Heard brings experience from
previous careers in graphic arts, public policy administration,
and accessible design and transportation consulting. Her
experience with RTKL includes residential communities, transit-
oriented developments, mixed-use projects, resorts, and
downtown revitalization/strategic planning studies.

Lydia Heard PROJECT EXPERIENCE

• Redbird Ranch, San Antonio, TX
Master plan and guidelines for new 1,300-acre DRHorton 
community 

• Terrell New Community, Terrell, TX
Master plan for a 280-acre residential development 

• Mansfield Town Center, Mansfield, TX
Master Plan, guidelines, and architecture for mixed-use 
regional center

• Tyson's Corner, Tyson's Corner, VA
Redevelopment of a large retail center 

• Harwood Main Street Station, Richardson, TX
Mixed-use transit-oriented development

• Silver Point Lucaya, Grand Bahama Island 
Resort development 

• Hill Country Galleria, Bee Cave, TX
Retail and mixed-use development 

• Downtown Garland Redevelopment, Garland, TX
Revitalization and strategic implementation plan 

• City of Dallas Comprehensive Plan, Dallas, TX
Urban design and implementation strategies

• Downtown Manhattan Redevelopment, Manhattan, KS
Mixed-use redevelopment

• Routh Street Mixed-Use, Dallas, TX
Site design for a parcel on Turtle Creek

• Legacy Housing - Phase III, Plano,TX 
Third phase of the mixed-use residential development at 
Legacy Town Center

• Santa Fe T.O.D., Santa Fe, NM
Transit-oriented development in Santa Fe

• East Monterrey Master Plan, Monterrey, Mexico
Master plan for a residential and mixed-use development

• Cityplace West, Dallas, TX
20-story residential tower with 4-story retail and residential 
base; 228-units and 25,000 sf retail

• Galleria Plaza, Dallas, TX
Retail and mixed-use development
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Lydia Heard

PROFESSIONAL BACKGROUND

RTKL Associates Inc., Dallas, TX, 2004 - Present
Accessible Design Consultant, 1999-2004
Texas Rehabilitation Commission, 1991-2000

AWARDS

2002 Outstanding Paper award from the Transportation
Research Board

EDUCATION

Master of Architecture with Certificate of Specialization in 
Urban Design, University of Texas at Austin, 2004

Bachelor of Science in Architectural Studies, University of 
Texas at Austin, 1999

PUBLICATIONS

"The Space Between: Spatial and Social Distance in the Urban 
Village" in Planning Forum, Spring 2002

"Sidewalk Cross-Slope Design: Analysis of Accessibility for 
Persons with Disabilities." Transportation Research Record 
No. 1818, Journal of the Transportation Research Board, 
December 2002

"Sidewalk Cross-Slope Requirements of the Americans with 
Disabilities Act: Literature Review." Transportation Research
Record No. 1705, Journal of the Transportation 
Research Board, December 2000

"Space, Place, and Opportunistic Crime: A Study using Isovists 
and Space Syntax" (forthcoming)
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John A. Fregonese
Principal

As principal of Fregonese Calthorpe & Associates, John Fregonese operates a full-service
planning firm that specializes in visioning, comprehensive and small area planning,
implementation strategies, and public involvement strategies.

Fregonese has been a planner for 30 years, where he has earned the rare reputation of
being able both to create an energizing vision for communities and to develop concrete,
workable solutions to urban problems. Fregonese is known for his work in Portland, Oregon,
where he served as the planning director for five years of the regional government, Metro,
and was the primary author of the regional growth concept known as Metro 2040. It is
recognized nationally and has been the recipient of many national awards.

Since starting the firm in 1997, he has led a variety of planning projects, including some of
the most nationally significant regional plans in recent decades.  Fregonese was a key
consultant in the Envision Utah process, an ongoing regional plan that has garnered national
recognition, as well as the lead consultant for Chicago Metropolis, the initiative by the
Chicago Commercial Club to reprise the seminal Chicago Plan of 1909. He was the
consultant for Compass,  the regional vision for SCAG, the regional government of Southern
California, a massive region of 38,000 square miles and 17 million people. 

In addition to his regional plans, Fregonese has lead numerous significant local plans, such
as the Denver Blueprint Plan, comprehensive plans for cities and counties as diverse as
Contra Costa County, California and Dallas Texas, new city plans for the Deseret Ranches in
Central Florida and Damascus, Oregon, as well as numerous small area plans for
downtowns, neighborhoods, and other areas.  By working at a variety of scales, he has been
able to bring a practical, pragmatic approach to plans that make them implementable.
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Glen Bolen 
Senior Associate 

As senior associate at Fregonese Calthorpe Associates, Bolen provides leadership in project
management, code writing, GIS analysis and modeling of future development scenarios and
growth management strategies. Bolen has utilized his project management and technical
skills for a number of Fregonese Calthorpe Associates clients, including those in, Austin,
Texas, Contra Costa County, California, Marion County, Oregon; Pueblo, Colorado; Denton,
Texas; Argyle, Texas; Vancouver, Washington; Nashville, Tennessee; Los Angeles, California
and most recently a comprehensive plan for the City of Dallas, Texas. 

Bolen is one of FCA's key project managers with a proven record of success, from downtown
plans to regional growth strategies. Recently he has managed a growth visioning process for
the Southern California Association of Governments, a project that marks a great leap forward
for coordinated planning in this very important region. He is an expert on GIS strategies and
development. In another past project, Bolen has constructed a comprehensive regional GIS
database for the five counties of the Central Texas Region, an area that doubles in population
every twenty years. The new robust GIS database and modeling capabilities are enabling the
analysis of trends, projections of future changes to the landscape, and the ability to create
and evaluate alternative land use and transportation scenarios. In multiple projects he has
brought government officials together to coordinate technical planning efforts. Coordination
efforts range from standardizing GIS policies and techniques to evaluation of forecasting and
growth projections. Many of these projects involved the creation of a GIS database from
dozens of cities and multiple counties, and involved creating a "buildable lands" inventory for
growth capacity and scenario modeling, assembling GIS data from several sources to
develop a growth capacity analysis, and organizing and re-working GIS data from several
sources and formats to be used for various land-use planning projects. Bolen has played a
pivotal role in the development of proprietary GIS software employed by FCA, its team
partners and clients. The software, known as PLACE3S is an extension to the popular
Arc/View software. It provides planners with an automated series of tools for scenario
creation, modeling for redevelopment potential, measuring growth capacity, and evaluating
alternatives with a host of predefined measurement tools for their geographic area. Inherent
in the software is the ability to work on either a small area such as a neighborhood or even
county using accurate parcel data, or on a regional level, engaging current policies and data
from satellites as it builds a virtual version of today's conditions. 
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Key Personnel

Scott C Fregonese 
Project Manager 

Scott Fregonese is an urban planner with experience in land use, community planning, urban
design, cartography, and regional planning and policy. While emphasizing on document
production and graphic design, his work ranges from public participation to design and
planning on both the regional and community level. 

With Fregonese Calthorpe Associates, Scott has helped facilitate community workshops and
coordinated a community planning and design charettes. One of his strong points is the
analysis of the public input after these workshops. He has recently helped to pioneer a new
digital analysis method that more accurately portrays public consensus and clearly represents
the public voice. 

His interests include developing new ways to present ideas visually by integrating GIS with
graphic design software. Scott is proficient in Adobe Illustrator, PhotoShop and PageMaker
allowing him to present spatial data in an artistic manor. 

At Fregonese Calthorpe Associates he has been an integral part of the following projects:
Provo Utah, Jackson Wyoming, Ventura California, Denton Texas, Salem Futures, Envision
Utah and Cumberland Region Tomorrow. 

As a member of the FCA team, he has been the lead project manager for the following
projects: Envision Central Texas, Arlington Texas and City of Dallas. 

During his undergraduate studies at Oregon State University, Scott worked as an intern with
the firm and quickly found his niche. He has a Bachelor of Science in Geography with a focus
on Urban Planning. 
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David Ausherman, A.S.L.A
Senior Associate 

As a Senior Associate for Fregonese Calthorpe & Associates clients, Ausherman provides a unique
technical and visual expertise to all urban planning and urban design projects. His work and the in-
depth maps an analysis that he creates represent a unique combination of highly technical and
visually appealing expertise. 

With a master's degree in landscape planning from the Graduate School of Design at Harvard
University, Ausherman has worked on a diverse range of projects throughout the world. For five years
he was senior designer at Brian Clouston & Partners, a British landscape architecture firm, first in their
Glasgow, Scotland office and then for 3 years in Hong Kong. In addition, he was a principal in a
private design practice in Jacksonville, Florida, and worked as a landscape architect in Portland. 

Like Fregonese, Ausherman spent several important years of his career as a planner for Metro in
Portland, Oregon. As senior planner for the Growth Management Services Department there,
Ausherman put his imprint on the Metro 2040 Growth Concept process by developing land-use maps
that provided both technical information to decision-makers and planning colleagues and visually
appealing illustrations to the general public. While at Metro, Ausherman's principal responsibility was
to develop GIS strategies for determining capacity of the urban growth boundary, including factors
such as: physically constrained lands, environmentally sensitive lands, redevelopment and infill
potential, pedestrian mobility and accessibility, and household and employment allocations. Also while
at Metro, Ausherman was instrumental in developing the 1992 Metropolitan Greenspaces Master Plan.
His role was to develop selection criteria for acquisition of open spaces and the development of a
series of plans showing sites and trails of regional significance. These greenspaces were protected
from development and became an important component of the Portland region's livability. 
Ausherman has been instrumental at both developing new techniques for analysis and visualization of
plans, and for the incorporation of natural elements and open space into regional and city visions. 

At Fregonese Calthorpe & Associates, Ausherman has worked on all major projects the firm has
undertaken, including: 
Envision Utah, Salt Lake City region 
Chicago Metropolis 2020 Plan 
Southern California Compass 
Marion County Growth Management Strategy 
Alternative Futures for the Willamette Valley, Oregon 
Salem Alternative Futures 
Envision Central Texas (Austin region) 
Denton Open Space Plan 
Denton Downtown Plan 
and many more...
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J. Michael Sullivan, P .E.
Regional Vice President / Principal

Education: 1979/Master of Engineering in Civil Engineering, Vanderbilt University
1971/Bachelor of Engineering in Civil Engineering, Vanderbilt University

Registration:
1978/Professional Engineer: TN

Membership s/Affiliations: United Way of Metropolitan Nashville, Board of Directors (Secretary)
Nashville Urban Design Forum
American Public Works Association, Tennessee Chapter President 
American Society of Civil Engineers
NAIOP
International Council of Shopping Centers
National Society of Professional Engineers

Awards: Top Ten Public Works Leaders of the Year for 2005

Mr. Sullivan is a GS&P Regional Vice President and has been a principal with the firm since 1995. He has
served as principal-in-charge of numerous projects involving building site designs, master planning for residential
and commercial development, storm water and floodplain studies, community comprehensive plans,
transportation and traffic studies, highway and bridge designs, greenways and streetscapes. 

Project Experience:
Rolling Mill Hill, Nashville, TN - Principal-in-Charge for the planning and design of all infrastructure, streetscapes and
greenways for this large downtown residential development.

Matlock Bend, Loudon, TN-Principal-in-Charge for planning services for a mixed use, 1,400 acres development
located on the Tennessee River in Loudon, Tennessee. GS&P provided conceptual layout of the lots, units, golf course
and utilities as well as the entrance drive and roadways within the development. Upon completion there will be at a
minimum 2000 single family homes, 18 hole golf course w/putting green and clubhouse, and a Marina with related
retail centers and restaurants. This is intended to be a premier development for the area

Second Avenue, Nashville, TN - Principal-in-Charge for a streetscape upgrade for this historic street in Nashville's
downtown entertainment area. Plans included landscaping, sidewalks, new traffic signals, street furniture, and on-
street parking. The street was converted to two-way traffic after decades of being one-way. This facilitated creating a
pedestrian friendly street in this important district. 

Liberty Square, Sparta, TN - Principal-in-Charge for a streetscape and parking lot upgrade around the city's
courthouse square. Plans involved extensive landscaping, new sidewalks, new traffic controls, improved parking and
drainage, a gazebo, a Town Clock, and associated upgrade of underground utilities. 

Cal Turner Farm, Brentwood, TN - Principal-in-Charge for engineering support of conceptual planning of a new
urbanism-style town center and associated mixed-use development on the historic 55-acre farm in the heart of
Brentwood. The project was performed in conjunction with Dover Kohl and included all utilities, transportation features,
proposed new interchange on I-65, pedestrian and horse trails, and a Great Park. 

2525 West End, Nashville, TN - Principal-in-Charge for a major development for Hines Interests on behalf of
Vanderbilt University. Project involved civil/site/traffic design for intensive development (office, parking garage, and
hotel) at a busy intersection of West End Avenue. Project required relocation of an 80-year old, 98-inch brick
combination sewer.

Key Personnel
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Norman H. Johnson, P .E.
Senior Civil Engineer

Education: 1983/Bachelor of Science in Civil Engineering, University of Tennessee, 
Knoxville, TN

Registrations: Professional Engineer:  TN, KY, MI 

Awards/Honors: 1987/"Superior Performance Award"/given by the Federal Highway 
Administration

Membership s/Affiliations: American Society of Civil Engineers (ASCE)
American Public Works Association (APWA)

As a Senior Civil Engineer and Office Manager for our Knoxville, Tennessee office, Mr. Johnson brings over 20
years of experience to this project team.  Mr. Johnson's diverse experience has afforded him an extensive
knowledge of planning, highway design, site design, utility design, and construction engineering and inspection.
Mr. Johnson currently teaches a 12 hour workshop on Context Sensitive Solutions (CSS) offered through the
Tennessee Transportation Assistance Program (TTAP). CSS is a project development process that recognizes
the need to balance the infrastructure improvement project with local community and the environmental issues.
Mr. Johnson has successfully completed many challenging projects in the East Tennessee area and is
thoroughly familiar with local issues, policies, and permitting requirements.  

Project Experience: 
Knoxville Parkway (I-475), Knox County, TN, TDOT - Senior Highway Engineer responsible for alignment studies for
the reconstruction of a fully directional interchange between I-40 and I-75 west of Knoxville.  TDOT is employing the
Context Sensitive Solutions process on this high profile project.

Individual Experience:
East Tennessee Regional Transportation Alternatives Study, Knoxville Transportation Planning Organization - This
study involved addressing the 30-year transportation needs of Knox and surrounding. A primary component of this
study addressed the gateway communities to the Great Smoky Mountain National Park including the Foothills
Parkway. Mr. Johnson was responsible for the Foothills Parkway Feasibility Study. Utilizing human visual preference
data and state of the art computer modeling techniques augmented by actual project photos, Mr. Johnson developed a
quantitative process to determine the appropriateness of views toward meeting the 1944 Congressional Action
mandating the Foothills Parkway. The National Park Service commented that "the bar has been raised on visual
studies commissioned by the Park."

Interstate 40 Reconstruction, TDOT, Knox County, TN - Served as Project Manager and Lead Civil Design Engineer
for this project which involved the final design including Right-of-Way Plans for an urban controlled access freeway in
West Knoxville.  Included in the project are 3.5 miles of urban controlled access freeway and 3 interchanges. The
preliminary engineering phase of the project involved working closely with TDOT, KUB, City of Knoxville and local
homeowner associations to provide a safe and economic design suitable to all stakeholders.  At the time of award, this
on-going 67 million dollar project was the largest single contract let to construction by TDOT.

State Route 71 (James White Parkway), TDOT, Knox County, TN - Served as Project Manager and Lead Civil
Engineer for this project which involved the preliminary studies, final design and construction management for an
urban controlled access freeway. Included in the selected alternative are one fully directional interchange and three
diamond interchanges. Due to limited right-of-way and on-going development adjacent to the project site, Mr. Johnson
worked closely with the City of Knoxville, KUB, TDOT and local developers to insure a project that met everyone's
needs. 

Key Personnel
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Mark D. Spalding, P .E.
Project Manager
Senior Civil Engineer

Education: 1990/Bachelor of Science in Tennessee Technological University

Registrations: 1994/Professional Engineer: TN 

Membership s/Affiliations: American Society of Civil Engineers
National Society of Professional Engineers

As Project Manager, Mr. Spalding is responsible for site design, storm water, utilities, transportation, and traffic
studies for the Civil Engineering group of GS&P. He and his staff have worked on a wide variety of projects,
ranging from mixed-use residential subdivisions and apartments to major retail/commercial developments to
airports.

Project Experience:
Matlock Bend, Loudon, TN-Project Manager. Planning services for a mixed use, 1,400 acres development
located on the Tennessee River in Loudon, Tennessee. GS&P provided conceptual layout of the lots, units, golf
course and utilities as well as the entrance drive and roadways within the development. Upon completion there
will be at a minimum 2000 single family homes, 18 hole golf course w/putting green and clubhouse, and a
Marina with related retail centers and restaurants. This is intended to be a premier development for the area. 
10th Avenue Sidewalk Repairs and Repaving, Nashville, TN -Project Manager. Design and construction
oversight for sidewalk and street reconstruction with an emphasis on sidewalk and ramp compliance with ADA.
Project required extensive coordination with Metro Public Works and with homeowners throughout design and
construction.

Dell Computers, Nashville, TN-Project Manager. Master planning and engineering services for Dell's building
program which accommodates 3000-5000 employees and is anticipated to increase to approximately 18,000
employees in the next five years based on market trends. GS&P assisted Dell in the analysis of three sites. As
part of the site master planning for the corporate campus, GS&P designed and coordinated a redundant primary
power duct bank system to accommodate dual primary power services and primary power transfer switch from
the local electric utility. The redundant electrical services are designed to be provided from separate utility
substations in order to minimize potential utility outage.

Mill Creek Commons-Traffic Study, Nashville, TN-Project Manager. Traffic impact analysis for the proposed
commercial/residential development at SR 254 (Bell Road) and Blue Hole Road in Nashville, Tennessee.
Professonal services include kick-off and data collection, traffic and site analysis, develop findings, conclusions
and recommendations, prepare and revise preliminary report and revise and prepare final report.
Princeton Hills, Brentwood, TN-Project Manager. OSRO zoning obtained with an extensive, community PR. 161
exclusive home sites on I/3 to 1 acre lots, 50 acres of common open space, Boulevard roadways at entrances,
Community Bikeway Trail, Fencing, & Extensive Landscaping.

Key Personnel
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Michael D. White, P .E.
Associate / Senior Environmental Engineer

Education: 1983/Bachelor of Science, Tennessee Technological University

Registrations and Certifications: 1991/Professional Engineer: TN (#022316)
2001/OSHA Hazardous Waste Operations and Emergency Response 

Certification
EPA AHERA Certification for Asbestos Inspection, Management 

Planning and Design

Membership s: Solid Waste Association of North America
American Society of Civil Engineers

Mr. White is a project engineer in the Environmental Engineering Division of Gresham, Smith and Partners.  He
has over 18 years of professional experience in various aspects of civil and environmental engineering.  Mr.
White's primary responsibilities include project management, solid waste planning, disposal facility permitting
and design, environmental property assessments, asbestos inspections and abatement design.  Additional
responsibilities include water and wastewater facility permitting and design, underground storage tank site
investigation and remediation and environmental risk assessments.  Mr. White has performed in excess of two
hundred Phase I environmental assessments.

Project Experience:
Phase I Environmental Assessments - Performed over 200 assessments for private, public, medical, commercial and
governmental clients in twelve different sates.  Assessments include review of local, state and federal files, record
search of previous owners, interviews with local fire and emergency management officials, site investigation to assess
site and surrounding land use, review of available aerial photographs, records of underground storage tanks, general
statements concerning the presence of radon in the area, and conclusions on the environmental condition of the site
based on observations and the information collected.

Phase II Environmental Assessments - Performed over fifty Phase II Assessments for private, pubic, medical,
commercial and governmental clients.  Assessments include investigations of sites with suspected contamination from
a variety of sources, including underground storage tanks, industrial sites, waste sites, improper storage, asbestos,
etc.  Sampling methodology varied from shallow soil samples to groundwater well installation.  Reports included
information that either verified the absence of the suspected contamination or gave recommendations as to the most
economical remediation methods.

Cool Springs Property, Brentwood, TN - Performed Phase I environmental assessment of property partially occupied
by a wastewater treatment plant.  Provided soil sampling and analysis services to client prior to final decision for
further development.

Hackett Precision Company, Inc., Nashville, TN - Performed Phase I Environmental Assessment of the tool and die
operation.  The assessment included review of files and lists of local, state and federal agencies.  Aerial photographs
were reviewed along with previous landowners to determine the site history.  Visual inspections were performed to
establish the existing conditions.

Pulaski Electric System, Pulaski, TN - Phase I environmental assessment on the existing site of the new electrical
sub-station.  This included a file review of city, county, state and federal regulatory agencies, interviews with regulatory
and emergency personnel, an investigation of industries near the subject site and a record search of previous owners.
Additional services included representative soil sampling of the site to assist in determining the presence and degree
of contamination.

Key Personnel
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Key Personnel

Relevant Experience

Westgate Corridor Study, Palm Beach County, FL— Project Engineer. Assisted in evaluation of

alternative corridors and multimodal facilities for central Palm Beach County. Considered several major

generators and the potential for different transportation modes, including HOV lanes, express bus service,

and future transit facilities. Study also addressed ridership, corridor location, right-of-way costs, and

project feasibility.

Cookeville Major Thoroughfare Plan and Traffic Operations Analysis, Cookeville, TN— Principal-in-

Charge. Kimley-Horn developed the City of Cookeville's long-range plan for the major thoroughfares

within the City's urban growth boundary. Process included data collection; existing roadway capacity

analysis; projected traffic growth rates based on historical traffic, population, and building permit growth;

future roadway capacity analysis based on projected growth; short- and long-term transportation needs

analysis; and recommended transportation improvements. This project involved a substantial public

involvement program including local stakeholder workshops and citizen advisory group meetings. 

Tennessee DOT, Knoxville ITS Design Services— Project Manager. Kimley-Horn provided ITS design

services for approximately 44 miles of I-40/I-75, I-275, and I-640 in Knoxville. Includes development of

project architecture based on an existing regional architecture, design plans, standards and

specifications, and estimates, as well as construction supervision and training. 

Districtwide Traffic Operations Studies, FDOT District Four, FL— Multiyear, on-call traffic

engineering studies program for Florida DOTDistrict 4 covering a seven-county area in South Florida.

Services included operational evaluations of intersections, corridor studies, and signal warrant studies

throughout the District. 

Districtwide Planning Services, FDOT District Seven, Tampa, FL— Project Director. Kimley-Horn

provided planning services districtwide on an on-call basis. As part of this contract, performed DRI

reviews and analyses and provided written comments; conducted design traffic analyses for 10 miles of

4- and 6-lane urban divided arterial and summarized our findings in a report; reviewed the transportation

elements of the District's comprehensive plan; and collected and formatted land use data for the Tampa

Bay Regional Land Use Allocation Model (TBRLUAM).

Tennessee DOT, Western Avenue/Summit Hill Drive Signal Timing Study, Knoxville, TN— Principal-

in-Charge. Kimley-Horn presently is providing traffic engineering services for the City of Knoxville and

Tennessee DOTto evaluate signal operations for 22 signalized intersections through this east-west

corridor. Project duties include performing a field review and operational analysis for each intersection to

determine if operational changes can improve intersection/corridor performance, determining appropriate

vehicle clearance intervals, establishing pedestrian timings, developing time-of-day and traffic responsive

timing plans, field implementation/fine tuning of proposed timings, performing “before” and “after” travel

time studies, and developing special event timing plans during University of Tennessee football games,

weekends, and during the holiday season. Project is using CMAQ funds.

Special Qualifications
n More than 20 years of

experience in traffic operations
and transportation planning

n Senior professional in Kimley-
Horn’s Knoxville office

Professional Credentials

Graduate Studies in Civil
Engineering, University of
Tennessee, 1977-79

Bachelor of Science in Civil
Engineering, North Carolina State
University, 1977

Registered Professional Engineer
in Tennessee, Florida, and Texas

Office Location

Knoxville, TN

Company Role

Senior Vice President, 
Senior Associate

John F. Benditz, P.E.
Principal-in-Charge
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Relevant Experience

Hillsborough Street Reconstruction, Raleigh, NC— Project Manager. Kimley-Horn conducted a
feasibility study to put four-lane Hillsborough Street on a “road diet,” i.e., narrowing the current four-
lane undivided section to a two-lane divided street section to enhance pedestrian safety and
convenience. Traffic signals would be replaced with roundabouts at up to 11 intersections.
Completed transportation modeling of Hillsborough Street, as well as other surrounding streets
using the Triangle Regional Model.

Northwest Area Plan, Cary, NC — Project Manager. Kimley-Horn prepared the transportation
element of an area-wide plan for a pedestrian-oriented development in the center of the Research
Triangle region. Planning for multiple development sites that currently are owned by a large number
of property owners was the biggest challenge of this study. The study area is nestled between the
Research Triangle Park on one side and the Jordan Lake watershed natural resource conservation
district on the other side. Planning concepts included extensive pedestrian and bicycle corridors
linking jobs, housing, shops, schools, parks, and other community facilities. Major transportation
corridors provided opportunities (e.g., American Tobacco Trail greenway that links numerous cities)
and constraints (e.g., future Outer Loop freeway). Through the use of internal “team” charrettes and
stakeholder interviews, the EDAW/Kimley-Horn team optimized the process of integrating public and
property owner input into the planning and design process.

UNC-Chapel Hill Transportation and Parking System Assessment and Access Plan, NC—
Public Involvement Specialist. In order to develop and build consensus for a five-year parking plan
at the University of North Carolina at Chapel Hill, Kimley-Horn conducted a review and evaluation of
campus parking and access. The project involved developing an access strategy, identifying
university and medical center parking and transit needs, and preparing a parking allocation and rate
structure so that proposed new parking facilities can be funded with reasonable parking charges and
unmet parking demand accommodated by transit and multioccupant cars.

Guidelines for Context Sensitive Design for Major Urban Arterials— Team Member. Kimley-
Horn was selected for this project for the Congress for the New Urbanism (CNU) and the Institute of
Transportation Engineers to develop a proposed Recommended Practice intended to disseminate to
state and local agencies, standard-setting organizations, and design professionals. Specifically, this
would be new guidance for context-sensitive design of major streets within the range of flexibility
allowed in the AASHTO guidelines. This effort will synthesize existing and new design guidance for
implementing the principles of context sensitivity, smart growth, and new urbanism in urbanized
areas. The project emphasis is on walkability, and focuses on multimodalism and street design that
effectively integrates transit, bicycles, and other modes of travel. The project emphasizes multimodal
safety and compatibility of roads with the adjacent environment, mostly along highways. This project
will extend and expand that objective to effectively integrate urban street design with land use,
community character, and urban design.

Special Qualifications
n Non-traditional transportation

planner with 25 years of
experience in citywide and
areawide transportation plans

n Specializes in developing and
leading public involvement
programs

Professional Credentials

Master of Science, Transportation
Engineering, University of
California at Berkeley, 1985

Bachelor of Science, Civil
Engineering, Purdue University,
1980

Professional Engineer in North
Carolina and California

Member, Congress for the New
Urbanism

Office Location

Raleigh, NC

Company Role

Transportation Engineer,
Associate

Roger B. Henderson, P.E., PTOE, AICP
Project Manager
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Relevant Experience

Traffic Impact Studies/Assessments, Various Locations, Virginia and Tennessee— Project

Manager/Project Engineer. Prepared and assisted with numerous traffic impact/planning level

studies/assessments throughout Virginia and Tennessee including the following cities/counties:

Chattanooga and Knoxville, TN; and Charlottesville, Chesapeake, Fredericksburg, Hampton, Isle

of Wight, Newport News, Norfolk, Portsmouth, Suffolk, Virginia Beach, and Williamsburg, VA.

Duties included data collection oversight, report preparation, trip generation/distribution/

assignment, operational analysis, and assessing geometric/operational upgrades. 

Tennessee DOT, Western Avenue/Summit Hill Drive Signal Timing Study, Knoxville, TN—

Project Manager. Kimley-Horn presently is providing traffic engineering services for the City of

Knoxville and Tennessee DOTto evaluate signal operations for 22 signalized intersections through

this east-west corridor. Project duties include performing a field review and operational analysis for

each intersection to determine if operational changes can improve intersection/corridor

performance, determining appropriate vehicle clearance intervals, establishing pedestrian timings,

developing time-of-day and traffic responsive timing plans, field implementation/fine tuning of

proposed timings, performing "before" and "after" travel time studies, and developing special event

timing plans during University of Tennessee football games, weekends, and during the holiday

season. Project is using CMAQ funds.

Newport News Town Center, VA — Served as project engineer for the traffic components of a 2-

million-square-foot development that will feature mixed-use urban development in a traditional

suburban setting. The development will be phased in over the next 10 years. Assisted with the

preparation of the traffic impact study, which focused on recommendations for infrastructure

improvements such as turn lanes, on-street parking, parking garage access, traffic signal need,

and pedestrian concerns.

NTELOS Pavilion at Harbor Center, Portsmouth, VA — Project Engineer. Working as a

subconsultant to the project architect, Kimley-Horn provided civil engineering services for this

7,500-seat amphitheater. Our services included design of water, sewer, drainage, pavements, and

offsite infrastructure improvements. We also provided traffic engineering and parking services for

the $14-million facility. The traffic study identified possible locations within the adjacent Central

Business District that would be available for event parking as well as vacant lots that could be

used. The traffic study also evaluated what techonology improvements and signal upgrades were

required in order to manage more efficiently the anticipated event traffic.

Special Qualifications
n Extensive experience in

coordinating traffic and
transportation design elements
(signal design, street lighting,
signing, pavement markings)
with streetscape improvements
along urban corridors

Professional Credentials

Master of Science, Transportation
Engineering, University of
Tennessee, 1997

Bachelor of Science, Civil
Engineering, University of
Tennessee, 1995

Professional Engineer in Virginia

Office Location

Knoxville, TN

Company Role

Transportation Engineer,
Associate

Christopher D. Rhodes, P.E.
Project Engineer
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KATHRYN S. WARE, P.E
President, Senior Environmental Engineer  

Education B.S, Civil Engineering -Clemson University, 1985

Registrations Registered Engineer:
Tennessee Florida Georgia
South Carolina North Carolina Kentucky
Mississippi

AHERA Asbestos Inspector, Management Planner, Contractor Supervisor, 
Project Designer

NIOSH 582 Certified - Sampling and Evaluating Airborne Asbestos Dust
40 Hour OSHA HAZWOPER, and Annual Updates
Licensed Corrective Action Contractor, Tennessee
Licensed General Contractor, Florida

Professional Affiliations
American Council of Engineering Companies (ACEC) of Tennessee, Past 

President
Associated General Contractors (AGC), Tennessee, Past Board Member
Society of American Military Engineers (SAME), Tennessee, Past Board 
Member

Ms. Ware has more than 19 years of environmental consulting experience in several states.  
• Metropolitan Development and Housing Authority, Rolling Mill Hill (Nashville, TN) - In 2004, 

KSWA performed a comprehensive survey of the original Nashville General Hospital facilities 
that had been built and renovated and added-on to several times, since the late 1800's.  The 
purpose of the survey was to facilitate the development of plans and specifications for the 
abatement of all asbestos-containing materials and lead-based paint prior to a phased 
renovation and interior demolition.  Ms. Ware was the Principal in Charge for this extensive 
project which is complete, and to-date has cost more than $800,000.

• Metropolitan Nashville and Davidson County Historical Courthouse, Phase I and II 
(Nashville, TN) - In 2003, KSWA performed a comprehensive survey of the courthouse for the 
purpose of developing plans and specifications for the abatement of all asbestos-containing 
materials and lead-based paint prior to a phased renovation and interior demolition of the 
facility for the first time since 1937.  Ms. Ware was the Principal in Charge for this extensive 
project which is currently in the final stages of abatement, and to-date has cost more than 2.0 
million dollars.

Key Personnel
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Key Personnel

GREGORY W. BRUBAKER, P.E
Vice President, Chief Technical Officer  

Education B.S, Civil Engineering - Purdue University, 1993

Registrations Registered Engineer:
Florida Georgia South Carolina
Kentucky Mississippi

EPA Certified Asbestos Inspector, Management Planner
40 Hour OSHA HAZWOPER, and Annual Updates

As Chief Technical Officer, Mr. Brubaker is responsible for the technical execution of all projects at
K.S. Ware and Associates as well as managing internal QA/QC and Health and Safety Programs.  His
project task experience includes:

• CERCLA Remedial Investigation/Feasibility Studies
• RCRA Facility Assessments, Investigations, and Corrective Measures Studies
• Transportation Corridor Environmental Impact Statements
• Site Assessments, Remedial Investigations, and Corrective Action Design and Implementation 

for USTs
• Development of Geographic Information Systems and System Tools for Environmental 

Management
• Storm Water Pollution Prevention Plans 

Gateway Boulevard Bridge (Nashville, TN) - Managed and provided technical oversight on the
assessment and remediation of hazardous materials (contaminated soil and ground water and
asbestos containing building materials) encountered during the construction of the Gateway Boulevard
Bridge in downtown Nashville, Tennessee.  Completion of the project required the assessment and
implementation of corrective measures to manage over 50,000 yd3 of contaminated soil and millions
of gallons of potentially contaminated water removed from foundation excavations.  Construction of
the bridge also required the assessment and abatement of asbestos containing materials from four
industrial and warehouse facilities measuring over 65,000 ft2 located within the new road alignment.

TDOT Continuing Hazardous Materials Consulting/Corridor S tudies (T ennessee) - Program
Manager and Technical Director for a six-year continuing contract with a $2,500,000 cap to provide
Hazardous Materials Assessments, Asbestos Inspection and Abatement, Remedial Investigations, and
Corrective Action under RCRA and CERCLA for right-of-way acquired by TDOT.

U.S. 35 Environment al Imp act Statement (Dayton, Ohio) - Identification of environmental,
ecological, and archeological impacts resulting from the construction of over six-miles of limited
access highway through a suburban area.
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Wayne Blasius, AICP

Experience:

InSite Development Corporation -
Knoxville, TN (May 1999 - present)
President

Founder and chief executive of real estate development firm. Responsible for management, business 
development, and property improvement efforts for the organization. Also President of InSite – 418 S. 
Gay St, LP, InSite Property Associates, LLC and InSite – Erin Drive, related firms, which own and/or 
develop downtown and suburban real estate in Knoxville.

Denark Construction, Inc. 
Knoxville, TN (March 1996 - June 2001)
Vice-President/Business Development

Planned, developed, coordinated and supervised business development, marketing and client 
relationship efforts for the corporation. Firm named among twenty-five fastest growing in region during 
four years of five year tenure.

Knoxville Dep artment of Community Development
Knoxville, TN (1988-1996)
Deputy Director

Responsible to Director, Mayor and City Council for management, budgeting, hiring, supervision and policy 
implementation of 35 member staff and $3.5 million annual budget. Lead staff for downtown development 
issues. 

Knoxville/Knox County Metropolit an Planning Commission 
Knoxville, TN (1979-1988)
Supervising Planner

Progressively responsible experience involving project and organization management, coordination of 
community based committees and technical analyses. Lead staff for downtown planning activities.

University of T ennessee – Knoxville (1977-1979)
Graduate Assistant - Graduate School of Planning
[program renamed Department of Urban and Regional Planning]

Education:
University of Tennessee – Knoxville
Master of Science in Planning (1977-1979)

Emphasis on environmental and economic analyses.
Major paper: A Compendium of Solid Waste Management Issues
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Wayne Blasius, AICP

University of Wisconsin – Eau Claire
Bachelor of Arts in Economics (1972-1976)

Emphasis on environmental studies, written and verbal communications

Professional Activities and Affiliations:
• Knox Area Chamber Partnership – Executive Committee, 2002-03; Economic Development Council, 2002-

03.
• Central Business Improvement District (CBID) Board of Directors (2000-03); Chairman (2002-2003); Vice-

Chairman, 2001-02; Development Committee (1996-2000)
• Nine Counties One Vision, Downtown Plan Task Force (2001-2003)
• Knoxville-Knox County MPC, General Plan/Community Conservation Committee (2001)
• Pellissippi State Presidents’ Association (2000-2003)
• Knox Heritage Board (2000-present)
• Knox Housing Partnership, Board Member (1998-2001)
• American Institute of Certified Planners (AICP)
• American Planning Association (APA) Planning Association / Tennessee- American Planning Association, 

Assistant Director of Knoxville Section (1993-1994)
• First planner in Tennessee certified under AICP Professional Development Program (1992)

Honors and Involvement:
• Leadership Knoxville, Class of 1994
• Good Shepherd Counseling Center, Board of Directors 1994-1997; President 1996
• Big Brothers/Big Sisters: Board of Directors 1985-1990;President 1987
• YMCA 1990 Sustaining Membership Drive Team, Century Club
• Knoxville Journal, featured in People to Watch column, July 7, 1988
• Dogwood Arts Festival Opening Day Parade Co-Chairman 1987
• Knoxville Bicentennial and Knox County Two Centuries Celebrations: Chairman of design committee that 

envisioned and raised funding from County and City to install 800 roadside banners celebrating 1991-1992 
as bicentennial years.

Publications:
• The Design-Build Process: A Successful Formula in Loudon, Tennessee Public Works, January-February 

1997.
• Downtown Knoxville Plan, Knoxville-Knox County MPC, January 1988
• 1982 World's Fair Transportation System, Phase I and II reports, US DOT, Technology Sharing Office, Dec. 

1982, July 1983
• Organizing for Energy Planning, Proceedings, 74th Annual APA National Conference, Dallas, TX, May 1982
• U.S. Nameplate No Guarantee Of New Car's Pedigree, Knoxville, News-Sentinel, April 12, 1987
• From AMC to Yugo, Chicago Show Had It All, Knoxville News- Sentinel, March 2, 1986
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Boyce N. Driskell
Director/Principal Investigator 

EDUCATION
• Ph.D., Anthropology, University of Kentucky, 1984
• M.A., Anthropology, University of Kentucky, 1977
• B.A., Anthropology, University of Alabama, 1973

PROFESSIONAL MEMBERSHIPS
• Society for American Archaeology
• Southeastern Archaeological Conference
• American Anthropological Association

PROFESSIONAL REGISTRATION
• Register of Professional Archaeologists (RPA)

PROFESSIONAL EXPERIENCE
As Director of ARL, Dr. Driskell coordinates the activities of four research faculty and about 40
staff members. He has experience in Southeastern U.S. archaeology, Ohio Valley
archaeology, and Near Eastern archaeology, primarily the Nile Valley. Fieldwork has been
conducted in Alabama, Tennessee, Kentucky, Louisiana, Texas, Arizona, U.S. Virgin Islands,
Yucatan, and Egypt. His nearly 30 years of experience in Southeastern archaeology includes
responsibilities at all levels. Major projects directed by Dr. Driskell at ARL include:
• Townsend Archaeological Analysis Project. Principal Investigator. For The Tennessee

Department of Transportation.
• Excavations at the Essary Site, 40CE40, Claiborne County, Tennessee. Principal

Investigator. For The Tennessee Department of Transportation.
• Excavations at Evans Ferry, 40CE40, Granger County, Tennessee. Principal Investigator. 

For The Tennessee Department of Transportation.
• Archeological Overview and Assessment of Cumberland Gap National Historical Park. 

Principal Investigator. For The National Park Service.

PREVIOUS PROFESSIONAL EXPERIENCE
Senior Archaeologist, Office of Archaeological Research, University of Alabama
Dr. Driskell planned and conducted surveys, evaluations, and excavations of historic and
prehistoric sites. Major projects directed or co-directed by Dr. Driskell included:
• Archaeological Investigations at Dust Cave, 1989-2002. Principal Investigator. For

Tennessee Valley Authority with additional funding/support from Alabama Historical
Commission, Alabama Humanities Foundation, IBM Corporation, National Science
Foundation, National Geographic Society, University of Alabama, and University of
Tennessee.

The Archaeological Research Laboratory at The University of T ennessee
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Boyce N. Driskell

• Archaeological Research at Beartail Rockshelter. Principal Investigator. For the U.S.
Army Missile Command, Redstone Arsenal, with funding from the U.S. Army Legacy
Program.

• Archaeological Investigations at Cave Localities on TVA property, Pickwick Lake, Alabama.
Co-Principal Investigator. For Tennessee Valley Authority.

• Assessment and Mitigation for the Autaugaville Combined Cycle Power Plant. Principal 
Investigator. Alabama Power Company.

• Archaeological Mitigation of Site 1Lu342, Lauderdale County, Alabama. Co-Principal 
Investigator. City of Florence, Alabama

• Archaeological Testing of Site 1Lu356, Lauderdale County, Alabama. Principal Investigator.
City of Florence, Alabama

• Archaeological Survey of Locust Fork Reservoir, Blount County, Alabama. Co-Principal 
Investigator. Volkert Environmental Group.

General Manager , Prewitt and Associates, Austin T exas.
Served as projects coordinator and principal investigator on several CRM projects during his
one year tenure with the firm.

Staff Administrative Archaeologist, University of Kentucky Dep artment of
Anthropology .
Duties included contract research development, day-to-day administration of the University's
contract archaeology program, supervision of students and temporary staff working on
various research projects, and part-time teaching in the undergraduate program. He served
as principal or co-principal investigator on 29 CRM projects.

Archaeologist, University of Kentucky Dep artment of Anthropology .
Projects included:
• Southwestern Jefferson County Floodwall Mitigation, Kentucky. Field Director. Inter-agency

Archaeological Services, National Park Service.

PREVIOUS EXPERIENCE IN PUBLIC OUTREACH
Dr. Driskell has been involved in several kinds of public outreach including:
• Teacher education programming (Facilitator for the Project Archaeology curriculum 

developed by the Bureau of Land Management for teacher training in archaeological 
concepts).

• Eight Discovering Archaeology summer teacher workshops. Facilitator. Funded by two 
grants from the Alabama Humanities Foundation.

• Archaeology Merit Badge. Developed specific curriculum and taught merit badge to
12-16 year old Scouts in weekend merit badge colleges sponsored by Shelton State
College, Alabama, and Tennessee Technological University.

The Archaeological Research Laboratory at The University of T ennessee
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PROJECT UNDERSTANDING
It is our understanding that the initiative for this study centers
on the creation of an implementation-oriented master plan and
development guidelines for the City of Knoxville South
Waterfront area.  The end result will be an effective guide for
decision-making building on meaningful community
engagement, a sound real estate market strategy and
memorable urban design with a focus on implementation.  The
preferred master plan will be derived through an in-depth,
consensus-based planning process, which will combine market-
based land use and circulation recommendations.  This process
is intended to guide the future development for this area
towards the creation of an engaging and authentic, mixed-use
waterfront development for the Knoxville community.

Revitalization in older neighborhoods requires specially tailored
strategies that account not only for market factors, but also the
realities of enticing new investment.  Our approach is to
identify prospects for economic development that are tied to
the neighborhood.  It is a focus on projects and programs that
have potential for change all grounded in strong urban and
community design.

SCOPE OF SERVICES
The following reflects our proposed four-phase work program
to prepare an implementation oriented strategic plan for the
South Waterfront study area.

PHASE ONE:  PROCESS INITIATION  (1-2 weeks)

Task 1.1:  Initiation Meetings (Team Meeting #1)
Immediately upon authorization to proceed, the RTKL Team will
hold a 2-day orientation meeting with the City of Knoxville to
gather information and set parameters for the study.  It is
intended that during this meeting(s), we will review previous
related planning activities, further acquaint ourselves with the
South Waterfront study area (and other related projects in this
community), discuss and agree on communication procedures
and specific products from the study, and gain a deeper
understanding of the goals and priorities of the project.  In
addition, we will take this time to perform interviews with key
stakeholder members in the Knoxville community.  

Meetings will be led by RTKL Team with a series of
standardized discussion topics used to form the basis of each
meeting.  Meetings will be structured so that participants feel
free to speak their minds.  With help from City staff, RTKL
Team will tailor the sessions so that adversaries or
stakeholders in strong competition will not be forced into any
uncomfortable situations.  This will allow people to speak
freely without fear of divulging secrets or offending others.  

Team tasks would include the following:

Day One:

1. Visit Knoxville to meet with the Knoxville development
community and any related stakeholders to discuss the project,
its goals and objectives, as well as factors upon which to focus
in the work program. Stakeholders might include business
leaders, potential tenants, surrounding property owners (both
those that would benefit from development and those who
would be adjacent to development).

2. Identify individual local business or community leaders and
organizations that should be contacted and integrated into the
process and analysis. 

3. Conduct select individual or group interviews to gain an
understanding of perceptions, past trends, opportunities,
challenges, and any specific local development constraints. 

4. Collect previously completed reports, statistics, and other
data as it pertains to the proposed analysis, including available
real estate market figures, demographics, tourist/visitation, and
economic data.

5. Tour the study area to review the market and physical
context with City of Knoxville staff.  

6. Finalize the remaining tasks of the assignment including
meetings and projects. 

Prior to this meeting, a database should be compiled by the
City of Knoxville of all currently available background
information (see Note below).  This database should be
assembled in discussion with our team regarding appropriate
formats, etc., and should include, but not limited to, the
following:

• Previous market demand and economic projections;
• Property ownership patterns, building footprints, and 

existing curb lines;
• Current and future development projects in the study area;
• Traffic/transit plans/programs;
• Existing signage and way-finding programs;
• Community service programs;
• On-going capital improvement programs;
• Existing land use, zoning, and utility infrastructure maps;
• Entitlements, existing overlay districts, historic 

neighborhoods, and other special development controls;
• Any previously completed inventory of historical and 

architecturally significant buildings in the study area; 
• Aerial photography;
• A list of the stakeholders including business and 

community leaders, advocacy groups, potential builders, 
developers, lending institutions, and realtors with initial 
interest in the project, and other individuals the City has 
identified;

• All appropriate public policy statements concerning the 
study area.
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NOTE:
The RTKL Team has already acquired much GIS data from the
City of Knoxville.  This database will be expanded to include
any necessary fine scale data that will apply to the site.
Further information needed includes detailed site
characteristics, infrastructure conditions and any prior plans.
Site characteristics will include developing inputs into GIS
based development pro forma tools.

Additionally, RTKL Team will need information regarding the
economic conditions of the Knoxville area market.  Data to be
provided by the City of Knoxville includes an assessment of
regional demand for housing, office, and retail growth, and
where the growth trends are currently being experienced.
RTKL Team will then devise different options for the amount of
development/investment that could be captured in the South
Waterfront.  

Day Two:

During the second day of the multi-day trip mentioned above,
RTKL Team will host a day-long planning workshop.
Stakeholders, staff and knowledgeable experts will be engaged
to work with us.  Tasks for the day will include:

• Working with us to examine and modify the range of 
development programs;

• Building on the programs to craft the framework for 
developing three to four development scenarios; and

• Discussion of tools and their application (i.e. investment, 
incentive, regulation, eminent domain).

At the end of the day, RTKL Team will have working sketches
for each scenario to be created.  The conceptual sketches will
describe location and type of potential new development.
Additionally, scenarios will strategize different infrastructure
options.  These infrastructure schematics will include roads,
transit and pedestrian amenities. 

Product:Memorandum summarizing initial understanding of
project goals, priority issues, responsibilities, and any potential
pitfalls that should be addressed or avoided.  Upon mutual
agreement, other elements of the following work plan could be
refined or modified at this point to insure the best product.

PHASE TWO:  AREA ANALYSIS AND FINDINGS  (6-8
weeks)

The objective of this phase is to continue to collect base data,
evaluate physical conditions, previous reports, planning studies
and regulatory standards that affect development, and
summarize the related opportunities and constraints related to
the revitalization effort.  While site data will be collected
throughout the life of the project, the bulk of necessary data
should be collected and analyzed in the initial weeks of this
assignment.  Therefore, continuous interaction between the

City of Knoxville and the RTKL consultant team will be
necessary during this period to arrive at a collective
understanding of the area's strengths and weaknesses.

Task 2.1:Physical Site Analysis   
The RTKL Team will review the assembled database to
evaluate the area dynamics, opportunities and constraints, and
other land development considerations.  Specific site analysis
issues addressed will include:

• Existing land uses and area identity;
• Definition of sub areas and neighborhood boundaries;
• Centers of activity and employment;
• Conditions within the existing and adjacent neighborhoods;
• Community characteristics and identity in physical and 

cultural form;
• Existing spatial characteristics and related figure ground of

the South Waterfront development pattern;
• Urban design character (street space, urban form, view 

corridors, etc.) of the study area;
• Linkages to important elements outside the study 

boundary;
• Quality and interconnectivity of the regional and local 

traffic/transportation framework;
• Existing level of service on the traffic/transportation 

framework;
• Adequacy of infrastructure, parking, and general state of 

its repair; 
• Parks, recreation, and open space;
• Condition of pavements, curbs and gutters, and current 

cross sections;
• Condition of area historic or architecturally significant 

properties; and
• Surrounding land uses that frame the study area.

Task 2.2:  Market Overview
The RTKL Team will undertake a market overview to
understand the strengths, weaknesses and potentials for the
study area, enhancement of the existing community, attractions
of new development and activities, and directions for
redevelopment. 

From the combined base of background land and market
information, the RTKL Team will establish a range of
development typologies that could be represented in the study
area.  Typologies are built from the very detailed information
that describes the buildings that may be built.  The model
examines details ranging from type of use to size of building
and includes numerous details such as the type and quantity of
parking that would accompany each use.  A development
program then becomes a combination of uses and building
types.  

RTKL Team will craft three to four different development
programs for review.  Each program will be engineered to test
different approaches to the development of the study area.
These could range in both the mix of uses and buildings, and
the extent of redevelopment in the site.
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Tasks would focus on defining the relative market position for
initial potential uses, including:

1. As part of a visit related to initiation meetings, the RTKL 
Team will meet with City of Knoxville staff to discuss the 
area history, available data, current status, and future 
goals.

2. Research of general performance issues - assessment of 
market strengths, weaknesses, opportunities and threats to
existing and future development

3. Provide a brief demographic overview of the core of 
Knoxville and its urban neighborhoods concentrating on the
factors that affect this program. This will include a detailed
assessment of current population and employment 
projections and how they may translate into development 
opportunities 

4. Define the real estate market position of the South 
Waterfront within this context - examination of growth and
development trends and current strategies.  Discussions 
with local property/business owners and local developers 
will also be undertaken to assist in identifying local market
trends and potential development plans.

5. Gain an understanding of community concerns and 
planning issues that currently characterize the study area 
today to assess the anticipated market support for 
residential, retail and office development.

Product:A matrix outlining land uses, and a ranking of their
potential success as elements in a revitalization strategy for
the South Waterfront area. This document would provide the
team with a decision-making tool for narrowing the
development project scope.  Up to three specific land uses
would be selected for further analysis.

Task 2.3:  Model and Test Scenarios

Building off of the concepts derived from the day-long
workshop process in Knoxville, RTKL Team will craft a series of
detailed scenarios for financial analysis, modeling and testing.

First, the conceptual sketches will be digitized in a computer
model for analysis.  The model will identify the development
potential portrayed by the scenario.  Information included in the
model will include:

• Floor Area Ratio (i.e. building mass and characteristics);
• Number of Households;
• Number of and type of jobs;
• Acquisition costs;
• Development costs;
• Potential income from rents or sales;
• Potential tax revenue from property and sales taxes;

• Return on Investment and Return on Equity; and
• Infrastructure needs and costs.

The combination of this data, coupled with real estate
modeling GIS software will enable objective analysis of the
range of scenarios.  Additionally, each scenario will be coupled
with funding mechanisms deemed appropriate for the
development, including private and public capital needs.  In
addition, the project's development absorption, its market
capture, its downside risk factors, and its potential impacts on
the downtown will all be evaluated.

For comparison purposes, RTKL Team will develop a series of
evaluation criteria by which the scenarios will be ranked.
Some criteria will be simple, such as quantifying the number of
new households, and the total investment in each category.
Others, such as converting new households into measures for
calculating infrastructure, and the return on investment for
each development will be more complex.  A full range of
measures, or indicators, will be developed so as to provide the
information needed to fully understand the implications that
would arise from the development of any one, or all of the
scenarios.

Upon completion of modeling and analysis RTKL Team will
compile the results and draft a formal report on the findings.
The document will begin by describing the:

• Theory behind each of the scenarios, what makes them 
plausible development options and the conditions under 
which they would occur;

• Detailed assumptions behind the scenarios;
• Sketch maps and visualizations of the developments 

showing building massing.  This will include basic 3-D 
computer modeling;

• Results of the evaluation measures;
• Analysis of the feasibility of the scenario; and
• Recommended next steps to continue toward project 

implementation.

With scenario descriptions complete, the discussion will shift
to the strategies that would be required for realization of the
scenarios.  There will likely be some strategies that prove
robust, posing little risk for almost certain gains.  Others may
prove worthwhile only in limited circumstances.  Together, the
combination of identifying robust strategies and defining
successful scenarios will form the basis for the report's formal
recommended actions.

Task 2.4:  Community Visioning Preparation and Steering
Meeting (Team Meeting #2)
We have found that the successful revitalization of areas
similar to the South Waterfront neighborhood includes a
planning process that is both informative and interactive with
the existing community.  This process is a carefully
orchestrated series of events, activities, and information
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requests which all strategically contribute to the planning
effort.  Prior to the community visioning workshop, the RTKL
Team will help prepare the stakeholder group (to be defined by
City staff) and ideally its advisory group (to be defined by City
staff) as to what to expect and what will be expected of them
at the workshop.  This will include the preparation of a
newsletter (to discuss process to date and the potential behind
their efforts, etc.) to be mailed to the stakeholders (coordinated
by City staff).  In addition, there will be a press kit prepared
outlining similar issues for local media relations (to be
identified and distributed by City staff).  The RTKL Team intends
to meet with City staff and the advisory committee (if any) prior
to this workshop in order to better understand potential
revisions to our analysis before it is presented publicly.

Task 2.5: Community Visioning Workshop (Public Open
House #1)
The RTKL team will act as facilitator at a workshop designed to
share the background data assembled, and to solicit further
community input regarding goals and desires for the study
area. The team will assist the City staff in this process through
the presentation of the previous tasks' work product,
background data assembled, an interactive visioning process,
and in the documentation of the community's goals. 

The workshop will utilize the poster-sized drawings and a
PowerPoint presentation based on the information obtained
during the previous tasks.  The RTKL Team will also prepare a
series of image boards tailored for the visioning discussions in
the form of a Visual Preference exercise in which a series of
carefully selected photographs will be presented to determine
the community's preferences for the image of its future
development models.  These photographs will be specifically
tailored to reflect the scale, type, and intensity of the uses
determined by the market potential report and will be arranged
by subject (such as retail development patterns, office
development patterns, multi-family development patterns,
single-family development patterns, landscape identity (formal,
natural), etc.).  We have found this approach to be quite
successful in determining specific community goals and
preferences in order to inform the conceptual planning process
to follow as the meeting participants actually vote on the
specific images (by category) they like and dislike the most.

The RTKL Team will carefully orchestrate the workshop to keep
the discussions focused on major issues of identity, potential
development/implementation strategies, and to gain a deeper
understanding of specific issues having an immediate effect on
the conceptual planning to follow.  

Task 2.6:Summary Report  
The RTKL Team will prepare a summary report of the results of
the previous task.  This will include copies of the information
gathered, site analysis, and case studies presented in the work
session.  The RTKL Team will deliver a hard copy suitable for
reproduction as well as a digital document produced in
Microsoft Word or Quark Express.

PHASE THREE - CONCEPTUAL PLANNING   (6-8 weeks)

Based on the analysis and preferences developed in Phase
Two, the objective of this phase is to prepare a series of
conceptual planning documents for specific review by both
staff and the community.  These documents are intended to
depict a variety of strong and clear visions for what the South
Waterfront study area may become over time and will be based
on realistic implementation ability.

Task 3.1: Concept Plan Alternatives
The RTKL Team will prepare three alternatives that illustrate
the market-based program, goals/objectives, visions and ideas
generated in the previous phase.  It is anticipated that these
plans will follow a format that presents a "conservative,"
"moderate," and "aggressive" approach to a revitalization
effort.  We have found this to be a successful approach as
there are often elements in each plan that are ultimately
combined towards a final plan.  This material will be prepared
as poster-sized drawings at a scale suitable for public
presentations and in sufficient detail to address the following:

• Land use and key building relationships;
• Local and regional transportation system dynamics;
• Amenity, open space and landscape opportunity zones;
• Existing vs. proposed building and figure ground 

relationships;
• Key public improvements;
• Thematic ideas behind the creation of a strong sense of 

place; 
• Photographs of built places that reflect these thematic 

ideas for reference; and
• Development program and statistics by land use.

Task 3.2:Opinion of Probable Infrastructure Cost Matrix
The RTKL Team will prepare a matrix of probable cost as they
relate to the three conceptual plan alternatives.  This will allow
the City and stakeholder groups to make an informed analysis
of the future public improvements (streets, open space, primary
utilities/infrastructure, etc.) depicted in the concept plan
alternatives.  These costs are based on current value and
should be used for general order of magnitude budgeting
purposes only.

Task 3.3: Evaluation of Alternatives
The RTKL Team will meet with City staff to review each
alternative.   It is expected that the major topics discussed will
include, but not be limited to, the following:

• Location of activity centers;
• Issues of Identity;
• Acknowledging neighborhood scaled uses;
• Traffic patterns;
• Ability to create synergies of use and activity;
• Degree of community interaction and linkage;
• Quality of life and sense of community;

Preliminary Proposal 



92

• Appearance, visibility, and distinction of development;
• Public infrastructure and streetscape improvements; 
• Security, crime, and other issues related to peace of mind
• Implementation realism within the local development 

marketplace.

Task 3.4: Public Review Workshop Preparation and
Steering Meeting (Team Meeting #3)
Prior to the Public Review workshop, the RTKL Team will help
prepare the stakeholder group and advisory group (to be
defined by City staff) as to what to expect and what will be
expected of them at the workshop.  This will include the
preparation of a newsletter (to discuss process to date and the
potential behind their efforts, etc.) to be mailed to the
participants (coordinated by City staff).  In addition, there will
be a press kit prepared outlining similar issues for local media
relations (to be identified and distributed by City Staff).  The
RTKL Team intends to meet with City staff and the advisory
committee (if any) prior to this workshop in order to better
understand potential revisions to our plans before they are
presented publicly.  It is intended that this meeting will provide
key refinements to the alternatives in anticipation of the
following tasks.

Task 3.5: Public Review of Planning Concepts (Public
Open House #2)
Utilizing the concept plans and additional supporting sketches,
diagrams, and other display material previously prepared, the
RTKL Team will assist City staff in the presentation of the
planning concepts at a public open house.  The meeting
announcement and a potential attendee list would be
generated by City staff.  This meeting would be orchestrated to
evaluate the plan concepts against community goals and
expectations developed in the previous phase.  Rather than
choosing one particular scheme over another, the RTKL Team
will guide the discussion towards a combination of advantages
and positive ideas that may be identified from several
alternatives for further development into a "preferred" planning
concept. 

Task 3.5: Policymaker Review
If necessary, and coordinated with the trip made for the Public
Open House, the RTKL Team would present these concepts to a
joint meeting of the policymakers at the City.  It is intended
that this presentation be kept to an executive summary of the
concepts in order to gain further insight and awareness into
desired refinements by City staff and the stakeholders.

PHASE FOUR:  REFINED PLANNING   (4-6 weeks)
The overall objective of this phase is to prepare planning
documents and illustrations suitable for presentation and
reproduction in development guidelines, marketing materials,
and presentations to the community and prospective
builder/developers.  

Task 4.1: Preparation of a Preferred Alternative   
The RTKL Team will analyze the ideas and recommendations
generated in the previous tasks and develop a preferred
concept plan with a higher level of refinement than that of the
previous concept plans. This planning effort will focus on the
consolidation of the ideas and recommendations generated
before, and will also focus on specific implementation projects.
The documentation produced will include:
• Illustrative masterplan showing building massing, 

landscape and amenity areas, street framework, and 
primary open space features;

• Land use masterplan of proposed site uses;
• Open space masterplan;
• Concept masterplan of proposed traffic framework;
• Catalyst project masterplan identifying the full range of 

catalyst project opportunities contained in the illustrative 
masterplan.

• Proposed street cross sections;
• One (1) Bird's Eye Artist rendering depicting the potential 

(and fully realized) potential for the revitalized Old South 
neighborhood;

• Three (3) Artist renderings at street level illustrating 
primary features of the masterplan; and 

• Development yield and statistics by use and location.

Task 4.2: Refined Opinion of Probable Infrastructure Cost 
In order for City of Knoxville staff and stakeholder groups to
make an informed analysis of the future improvements
depicted in the preferred plan, the RTKL Team will provide an
opinion of probable cost for the primary infrastructure
improvements in the plan.  These costs are based on current
value and should be used for general order of magnitude
budgeting purposes only.  Further, more detailed pricing should
be undertaken on a project-by-project basis to determine final
costs for each improvement due to their conceptual nature.

Task 4.3: Public Review Workshop Preparation and
Steering Meeting (Team Meeting #4)
Prior to the Public Review workshop, the RTKL Team will help
prepare the stakeholder group and advisory group (to be
defined by City staff) as to what to expect and what will be
expected of them at the workshop.  This will include the
preparation of a newsletter (to discuss process to date and the
potential behind their efforts, etc.) to be mailed to the
participants (coordinated by City staff).  In addition, there will
be a press kit prepared outlining similar issues for local media
relations (to be identified and distributed by City staff).  The
RTKL Team intends to meet with City staff and the advisory
committee (if any) prior to this workshop in order to better
understand potential revisions to our plans before they are
presented publicly.

Task 4.4: City Staff Review
If necessary, and coordinated with the trip associated with 4.3,
the RTKL Team will meet with City staff to review the
documentation of the preferred plan.  It is expected that both
this meeting, and the meeting preceding it, will provide
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additional comments and feedback for inclusion into the
planning process prior to the public open house.

Task 4.5: Public Review of Preferred Plan (Public Open
House #3)
RTKL will assist City staff in the presentation of the preferred
plan recommendations at a public open house.  The meeting
announcement and a potential attendee list would be
generated by City staff.  This meeting would be orchestrated to
evaluate the plan concepts against the community's goals and
expectations developed in the previous open house, integrating
any pertinent insights into a further refined preferred
development plan.  

Task 4.6: Policymaker Review
If necessary, and coordinated with the Public Open House
timing, the RTKL Team would present the preferred plan and
related catalyst projects to a joint meeting of the policymakers
of the City.  It is intended that this presentation be kept to an
executive summary of the refined concepts and a presentation
of the issues learned in the public open house in order to gain
further insight and awareness into desired final refinements by
the policymakers.

PHASE FIVE:  FINAL PLANNING DOCUMENTS (4-6
weeks)

Task 5.1: Final Planning Documents
The RTKL Team will refine the planning documents to reflect
the further ideas and recommendations generated in the
previous tasks. The final planning documentation produced will
include:

• Illustrative masterplan showing building massing, 
generalized landscape and amenity areas, street 
framework, and primary open space features;

• Land use masterplan of proposed site uses;
• Open space masterplan;
• Concept masterplan of proposed traffic framework;
• Proposed street cross sections;
• Refined one (1) Bird's Eye Artist rendering depicting the 

potential (and fully realized) potential for the revitalized 
South Waterfront study area;

• Refined three (3) Artist renderings at street level 
illustrating primary features of the masterplan; and 

• Development yield and statistics by use and location.

Task 5.2: Final Report
The RTKL Team will assemble a final report detailing the
planning process undertaken; documenting the results of the
stakeholder input, and describing the final ideas generated in
the planning process.  All graphic and written documentation
prepared during the project will be included in the report, and
special care will be taken in the organization of the document
to highlight the final planning documents. This report will be
generated in one original 8.5 x 11" color booklet and will be
delivered in digital form as an Adobe PDF format and Quark file
on a CD (s).  Maps or Exhibits will be provided on CD in a JPG
format.

Task 5.3: City Staff Review and Refinement
The RTKL Team will deliver a draft final report to the City Staff
for their review and comments.  It is intended that the RTKL
Team will be available for several teleconferences to discuss
issues related to editing refinements.  Once this
communications process is complete, City Staff will deliver one
set of consolidated comments for inclusion into the final report.
The RTKL Team will make this one final revision to the
document for presentation to the policymakers for final
adoption.

Task 5.4: Policymaker Presentation
The RTKL Team will present the final report to the appropriate
City Staff and Oversight Committee.  This presentation is
intended to deliver the report to the policymakers of the City
for their acceptance and adoption.

PHASE SIX:  DEVELOPMENT GUIDELINES  (6-8 weeks)

Task 6.1: Development Guidelines
The RTKL Team will perform implementation planning services
aimed at the creation of a specific strategy to promote targeted
reinvestment in the study area.  This strategy will provide
further detail to the vision depicted in the master plan and
adopted by the City, and will present specific opportunities and
strategies for such reinvestment.

1.  Development Guidelines
The RTKL Team will prepare a draft of Design and Development
Guidelines for the study area that are intended to prescribe
standards for future development in the study area.  These
guidelines will be prepared for two distinct audiences:  the
City's team responsible for the construction of the basic
framework for development (streets and open space), and the
builders/developer's team who will construct the architectural
fabric.  The guideline document itself will be divided into the
following four sections:

1. The first part describes the overall plan, explains 
current zoning standards and the design rationale 
behind the major features of the plan.  This provides 
a reference point for all parties involved in the 
development of the project, and establishes a base 
against which the day-to-day design changes that 
invariably occur in the course of any phased 
development can be judged.

2. The second part contains design guidelines that 
address issues that affect the overall architectural 
and spatial qualities of future development, at the 
macro scale.  These have less to do with individual 
building style or design vernacular, and more to do 
with the control of the building massing and form 
(height, setbacks, etc.), site access, sightlines, view 
corridors, density and lot coverage, street access and
site plan vehicular layout.
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3. The third part focuses on those design elements that 
"humanize" the public appearance of the 
development.  These issues are those that make the 
place visually exciting and user friendly while setting 
the character and "theme" for the overall 
development.  Elements in this category could 
include:
-  Appearance of buildings (color and materials)
-  Landscaping, walls and fences
-  Environmental graphics (district portals, special 

identity features, etc.); exterior lighting and 
nighttime appearance of buildings;

-  Pedestrian spaces and amenity features;
-  Street furniture elements; screening of service / 

equipment elements, etc. 

4. The final part focuses on the design criteria for the 
streets and public open space features inherent in 
the plan.  This information would address street 
cross sections, streetscape criteria, utility criteria, 
etc. and would be focused to provide the City with an
outline by which new and renovated infrastructure 
would be designed.

2.  Implementation Action Plan 
The RTKL Team will outline an action plan for the City to follow
to maximize the market potential that was identified as part of
this process. 

It has been our experience that redevelopment of this nature
typically requires some sort of public/private partnership in the
initial phases of revitalization.  The RTKL Team would define up
to three public/private partnership opportunities contained in
the final plan.  In addition to utilizing the findings of the
previous tasks in formulating strategy for each opportunity, it is
anticipated that these opportunities would require further
detailed planning for each partnership opportunity. Based on
this further detailed planning, we would identify the required
public investment to leverage private capital and related fiscal
benefits this investment will create.
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