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Steve King, Public Works Director
David Brace, PSD Deputy: Director
Robert Moyers, Neighborhood Codes Manager
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PUBLIC WORKS
PUBLIC SERVICE DEPARTMENT

Our Mission

To deliver high-quality public services
to all neighborhoods in the City by
working in partnership with citizens
to build stronger, safer and cleaner
neighborhoods... and to enhance and
preserve neighborhood quality of life
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The City ofi Knoxville's Public Service Department has 304
employees and Is the “behind the scenes” service provider
for our customers.

The department has four major divisions:
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RESOURCES & VOLUME
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NEIGHBORHOOD CODES ENFORCEMENT

Neighborhood Codes Enforcement investigates &
enforces environmental code violations regarding
dilapidated housing, dirty/overgrown lots, solid waste
and inoperable/abandoned vehicles.
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ABANDONED/INOPERABLE VEHICLE(S)
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SOLID WASTE VIOLATIONC(S)
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NOT SO GOOD

/
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1. Customer Interaction and Education

2. City Remediation and Service Charges

3. City Court

4. Ownership change w/ Community Development resources
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TRANSITION TO PRO-ACTIVE ENFORCEMENT

ORDINANCE CHANGES AND CITY COURT

WALKING COMMUNITY SWEEPS
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Operable Automobiles
Operable automobiles are allowed pursuant to zoning codes and other requirements
not enforced by the Neighborhood Codes

Wooded Lots
Trees and undeveloped lots and heavily wooded lots are considered “natural growth
areas and do not typically violate City Code

”

Ornamental Shrubbery & Flowers
Often subjective situations - “Beauty is in the eye of the beholder”

On-Street Parking
The Knoxville Police Department enforces on-street vehicular violations

Vacant Houses
Secure, vacant houses with no visible, exterior violations do not violate City Code

Litter and ROW Cleanliness
General litter and ROW cleanliness are not typically handled by Codes. Requests are
forwarded to our weekend juvenile offender and DUI litter clean up program
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Better Building Board

City Court

Community Development Division

Building Inspections Department (Zoning)
Knoxville Fire Department (Fire Inspections)

Knoxville Police Department
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Routine Problem Properties
Those problems that are remediated by the daily operations of the Neighborhood
Codes Enforcement system.

Chronic Problem Properties
Those properties that fail to be successfully remediated by the system and are

located:




http://www.cityofknoxville.org/services/codes/




