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INTRODUCTION

In 2000, we continued to show positive progress in the development of our solid waste
programs. This year we instituted a residential computer recycling program at the Household
Hazardous Waste Facility, continued active enforcement of the solid waste ordinances, had our
third full year of operations at the Household Hazardous Waste Facility, and revised the city
garbage code with an enhanced bulky trash pickup program. All of these programs have been
successful and reflect the continued interest in and growth of our comprehensive solid waste
management program.

The following pages summarize our activities for the calendar year 2000.
Thelast pageis aresidential waste stream analysis that reflects some notable statistics:

*  Thetotal waste stream decreased by 1,364.68 tons or 1%.
*  Thediversion rate decreased to 54.15% from 54.63% in 1999.
*  Therecycling rate decreased to 23.29% from 24.21% in 1999.

The total waste stream shows a decrease for a second year, and our efforts to minimize the
waste stream through education appear to be having the desired effects. Diversion and
recycling rates show a dight decrease from 1999, but remain level over the last four years.

In 2000, the Solid Waste Office issued an RFP for disposal services for our Municipa Solid
Waste (MSW). A 10 year contract was awarded to Chestnut Ridge landfill, owned and
operated by Waste Management Inc. Our new disposal cost is $20.80 / ton, down from $26.36
/ ton. We believe this decrease is a result of re-building our transfer station in 1997 which
increased competition and thus drove our cost down. Consideration should be given to other
infrastructure needs to help stabilize our cost in the future.

l. RECYCLING

A total of 4849.47 tons of recyclables was collected at the City's twelve drop-off recycling
centersin 2000. This number is up almost 2% from 1999. All commodities increased except
aluminum, steel and plastic, with paper products showing the largest gains.

Contracts for operating the centers with BFI and Goodwill Industries have been renewed for
one year but will have to bere-bid in 2001.

In 2000, the City continued processing and marketing cardboard brought to the Solid Waste
Management Facility (SWMF). Businesses, in particular, are encouraged to bring recyclables
to the SWMF free of charge. In 2000, these facilities are beginning to be used more heavily
and therewas a2 % increase in materials over the previous year.
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. GARBAGE (MSW)

A total of 43,596.86 tons of garbage was collected from Knoxville homesin 2000 as part of the
weekly garbage collection service the City offers viaits contractor, BFI. This number reflects a
1% decrease from the previous year. The City is currently in afive year contract with BFI that
expiresin 2001. Current collection costs per this contract are:

e Curbside Collection $3.41 / house/month
e Backdoor Collection $5.57 / house/month
¢ Central Business Digtrict $14,938.18 / month

All garbage is disposed of at the Chestnut Ridge Landfill operated by Waste Management
Industries. The City is currently in a 10-year contract with Waste Management that expiresin
2010. Disposa costs for 2000 were as follows:

e Jan- Sep. $26.36 / ton
* Oct.-Dec.  $20.80/ton

[II.  COMPOSTING

A total of 24,5528.54 tons of yard waste was collected by City crews in 2000. This number is
down by about 1,700 tons from last year but shows almost no change compared to 1996. The
Solid Waste Office suspects this fluctuation is due largely to weather conditions. All yard
waste is taken to Shamrock Organic Products where it is turned into mulch and compost
products. The City is currently in a 6-year contract with Shamrock that expiresin 2006. Costs
for disposal in 2000 at Shamrock were:

e Jan. - Dec. $32/ton

V. SOLIDWASTE MANAGEMENT FACILITY

Transfer Station

When the Transfer Station was redesigned in 1997, one of our goals was to be able to separate
construction waste (C&D) from MSW. Thiswould alow us to save money by sending C&D
waste to a Class 11 landfill and aso enable us to comply with the State mandate calling for a
reduction in the volume of waste placed in Class | landfills. In 2000, we diverted 30,0001.00
tons of C&D waste to a Class IlI landfill. This was 64% of the waste recelved at the Transfer
Station.

Materials Recovery Facility (MRF) See Recycling (Section 1)
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Household Hazardous Waste (HHW) Collection Center

In April 1997, the City of Knoxville opened the first permanent site in Tennessee for collecting
and disposing of HHW. The initia capital expenditures were provided by a $500,000 grant
from the State of Tennessee. The State is aso paying half of the operationa costs. In addition,
an intermunicipal agreement was signed with Knox County that allows county residents to use
the facility. The City then bills the County Solid Waste Office based on the number of non-city
customers. In 2000, we serviced atotal of 4075 cars, with 57% of them being from the City of
Knoxville and 43% from Knox County. A total of 101 tons of HHW was processed in 2000.

V. SOLID WASTE INSPECTORS

In an effort to promote cleaner neighborhoods, a Solid Waste Inspection Division was formed
in 1998. Their primary focus is enforcing regulations concerning the garbage can ordinance,
construction and demolition debris, illega dumping, and oversight of the recycling drop-off
centers. In 2000, forty eight citations were written for solid waste code violations and we have
achieved a 98% conviction rate. This program has been well received by the public and is
having a noticeable impact on cleaning up neighborhoods. In 1999, a surveillance camera was
purchased to enhance the program and improve our conviction rate. City Council adopted a
new solid waste ordinance in 2000 with changes that should lead to cleaner neighborhoods.
The Inspection Division will be responsible for enforcing this ordinance.

VI. EDUCATION

The Solid Waste Office engaged in many activities and specia programs throughout 2000 to
educate Knoxvillians about recycling, composting, and other solid waste issues.

America Recycles Day - The City of Knoxville, along with several other organizations,
participated in the fourth annual America Recycles Day, a national education campaign aimed
at increasing citizens commitment to recycling and buying recycled goods. Over 600 peoplein
Knoxville/lKnox County signed pledges as part of the campaign, promising to step up their
current recycling efforts. Staff from the Solid Waste Office aso participated on the statewide
steering committee for America Recycles Day.

Telephone Book Recycling - Once again this year the Solid Waste Office coordinated the
Knoxville/lKnox County telephone book recycling program. Fifty-six (56) Knox County
schools competed for cash prizes donated by BellSouth and Kroger. Over 178 tons of old
books were collected from the schools and 6 City of Knoxville drop-off centers.

Composting Bin Sale - The third annual composting bin sale was held in February, with 500
backyard composters sold.

Earth Day - The Solid Waste Office was a part of a city wide steering committee that
developed Earthfest 2000 celebrating the 30" anniversary of Earth Day. Over 4000 people
attended the event which had 40 exhibitors from the environmental field.
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Other - In 2000, the Solid Waste Office continued to produce and distribute educational
information, including the 4th edition of its WasteWatch newdletter which was mailed to all
property owners in Knoxville. Brochures about recycling, composting, and other solid waste
issues are also now available for citizens at City Hall at the Knoxville Center Mall. Members
of the Solid Waste Office participated in several educational events in 2000 using the office's
exhibit booth display at events including Kids Day America/lnternational, the Dogwood Arts
House and Garden Show, Business Expo., America Recycles Day Events, and First Creek First
Cleanup. Over 200 school children toured the SWMF and listened to a presentation at the
HHW facility. Solid Waste educational presentations were given to 4 groups/organizations.

The first issue of the Business Edition of WasteWatch was mailed to 6000 businesses in
Knoxville with information and articles about business recycling, audits, landfills, contact
names and numbers, and disposal practices.
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Drop Off Centers Aluminum SICE] HES Clear Glass Brown Glass Green Glass Newspaper Mixed Paper Cardboard Total
2 5680 Ibs 15840 Ibs 31180 Ibs 42700 Ibs 43140 Ibs 28860 Ibs 294160 Ibs 202040 Ibs 700 Ibs 60480 Ibs 362.39 tons
4. 9010 Ibs 24810 Ibs 45880 Ibs 65340 Ibs 55600 Ibs 36510 Ibs 370640 Ibs 296630 Ibs 75560 Ibs 0 lbs 489.99 tons
9 15520 Ibs 23800 Ibs 43650 Ibs 55860 Ibs 38740 Ibs 32780 Ibs 532600 Ibs 498240 Ibs 172450 Ibs 0 lbs 706.82 tons
44. 4640 Ibs 9790 Ibs 20800 Ibs 16580 Ibs 12760 lbs 8140 Ibs 214180 Ibs 151960 Ibs 45240 Ibs 0 lbs 242.05 tons
5 305 Ibs 695 Ibs 2010 Ibs 0 lbs 0 lbs 0 lbs 54700 Ibs 0 lbs 0 lbs 0lbs 28.86 tons
2 555 Ibs 1175 Ibs 3170 Ibs 0 lbs 0 lbs 0 lbs 60480 Ibs 0 lbs 0 lbs 0 lbs 32.69 tons
5 10720 Ibs 30880 Ibs 50842 Ibs 57640 Ibs 32760 Ibs 28040 Ibs 619960 Ibs 416620 Ibs 10360 Ibs 74760 Ibs 666.29 tons
85 12080 Ibs 27440 lbs 43640 Ibs 61400 Ibs 43480 Ibs 38620 Ibs 473600 Ibs 505220 Ibs 137200 Ibs 0 lbs 671.34 tons
4 sheville Highwa! 5040 Ibs 12300 Ibs 26880 Ibs 33220 Ibs 19200 Ibs 19460 lbs 319180 Ibs 206560 Ibs 57860 Ibs 0 lbs 349.85 tons
5 nto 9660 Ibs 21380 Ibs 45140 Ibs 28040 Ibs 17320 Ibs 12080 Ibs 411980 Ibs 319520 Ibs 9900 Ibs 69960 Ibs 472.49 tons
4918 gston Pi 17480 Ibs 29240 lbs 56120 Ibs 57580 Ibs 50520 Ibs 49100 Ibs 587470 Ibs 665020 Ibs 140880 Ibs 0 Ibs 826.71 tons
325.08 tons  102.60 tons

Drop Off Center Totals 45.35 tons 98.68 tons 184.66 tons 209.18 tons 156.76 tons 126.80 tons 1,969.48 tons = 1,630.91 tons 427.68 tons 4,849.47 tons
21.08 tons
79.78 tons
|Phone Books \ 178.81 tons ‘

Leaves Brush Total

|Compast Site 7,199.22 tons 17,329.32 tons 24,528.54 tons

Scrap Metal Cardboard Rec. Tlr. / Backing HHW REC. HHW Divert.
|Transfer Station 437.03 tons 60.19 tons 14.41 tons 40.22 tons 62.06 tons 126.01 tons
11,358
C&D Compacted Shredded Total
|Transfer Station 30,001.00 tons 16,121.34 tons 0.00 tons 46,862.26 tons
Household Trash
[Landfill Class | 43,596.86 tons
Transfer Station Construction Total
|Landfi|l Class Il 30,001.00 tons 10,132.57 tons 40,133.57 tons
Total Waste Recycled 30,335.54 tons Recycling 23.29%
b Diversion 54.15%

Total Waste Diverted, Class Ill & Recycled 70,531.17 tons
Total Waste Landfilled, Class | 59,718.20 tons
Total Wastestream 130,249.37 tons




Destination of Knoxville's Residential Waste Stream, 1996 - 2000

E Drop-Off Ctr. Recycling B Yard Waste M Class Il / 1V Landfill OClass | Landfill

140000 -

120000 -+

100000 -+

80000 —+

Tons

60000 +

40000 —+

20000 +
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Diversion Rate 31.04% 42.36% 51.16% 54.83% 54.15%
Recycling Rate  25.20% 22.51% 24.42% 24.28% 23.29%



WASTE

Foll 2007 = The Public Service Department b,

e Tty @f Enarvlle = Victor Asl Il et

Codes Enforcement Office Joins
Public Service Department

The City of Enoedlle Codes Enforcement Ddfice rwestiqoies environmental code wiclabons regarding dilopidated buildings, dirty or
ousrgian bote; lllegal dumping and abandaned vehicles Formerly o port of the Department of Developmant, the Codes Enfarcemen
Office has |eeed the Public Servics Deportment b work more closely with the Public Servce crews to clean up problem properties

QUESTIONS AND ANSWERS ABOUT CODES ENFORCEMEMNT

0, How de | moke o complaini?
A, Caoll: (865) 215-2118

Visit: City Coumty Building, Room 528,
MA-F, 8:00 o.m. - 4:30 p.m.

Wirite: City of Knoaville

Codes Enforcement, PO, Bax 16831,
Knoxville TH 37#01

E-munil: kiflynniic. lonoonvi e tnous

0, Whot constftutes o “*Dirty ar
Owverngrown Lai?®

i Trash and debris that have

occumuloted on o piece of property,;

avpngrawn vines, underbrush or

gross aver 12 inches high ore oll

winlations of city codes,

3 How long de | hove lo correct

a lot probism?

Whiat i | misz the degdline?
A The ownaor hos 10 doys ofter
receipt of o certified letter autlining
the code violotions to correct them,
If vialotions are not corrected, o City
crew will correct the violotions by
cleaning ar mewing the kot and I
the owner. The owner can be cited to

Municipol Court, whare substantial
fines and penalties con be imposed,

0. Haw long da | howe to correci

0 building problem?

What | miss the depdline?
A. The owner hos 45, 60 or 120 days
after recelpt af a cortifiad lettar
outlining code violotions to bring the
atruciurs up to code, depending on
the seriousness of the violotions. i
the ownar dess not tokhe core of tha

problem in thot tima, the oose goas
belore the Better Building Board,
which could order demolition,
acquisition or mondatary repain of
the structure. Any ocosts inowrred by
tha City In eorracting thesa vialatians
are charged to the property owner.
If mot paid, the costs bocome o lien
aqainst the property, Municipal
Court fines ond penalties are olso
possible for Houslng and Building
Code viabotions.

0. Whai is the

Betier Dueilding Board?
A A key port of the City's effert o
ochisve cleaner and safer
neighborhoods is the Better Building
Board, This beard siaris action o
force property owners to moke
repalrs or to demallsh unfit
structures throwgh the City's police
powers over dongerous structures.
A lien con be ploced against the
proparty to recOvVEr EXEpEnsos
incurred as a part ol campelling the
property owner to comply with city
codes reguiremants,
The Better Building Board meets the
last Thursdoy of eoch month, ot 3:30
., wiually in the Small Asssmbly
Room of the City County Building.

. What constilaies an
"Abandansd Yohilcka™7

A The vehicle miust be:
* llagally porked on public
property for more thaon 448 howrs
= Dwvar 4 years old and left

unattended on public progarty
for more thon 30 doys.

* On private proparty withaut
consint of the owner for more
theen 48 hours.

3, Whet conatfuies on

“Insporables Vehick"?

. The vehicle maust be:

* Ower d yeors old and hos no
onglies or |8 athemsise totally
inoperable.
= Without on englne In running
conditien, a transmisaion, fowr
tires or o bottery or for any
reasan is not aparalls,

@, How long do | have 1o mose an
Imppeernble wehicle?
A After on inspector hos cheched to
s if tho vahicls is inoga rable ond has
ploced o sticker on It the owner hos
uﬂﬂd@:lurﬂnﬁ.ﬂhupﬂnﬁllﬂhh
on private property, or 24 howrs if it i
on public property. i the vehicls s not
ks operables ar towed away within
the deodlines set on the sticker, the
vihicly will ba tronsparted to an
irmpoundment lot ond the owner will
b billed oecordingly. Munlclpol Cowt
fines and peralties moy also be
imposad. In o conperotive ogreesment
with the Motional Kidney Foundotion,
the Codes Enforcement office will ossist
ary vilischs owmar with o clear title in
donating oy urmeonted vehicles to the
Foundation, cllowing them to b towad
off ot no chorge and providing o tax
deduction o the ownr



Talkin’ Trash . . .

Knew yeur jarbale terms

HOUSEHOLD GARBAGE

Housshold gorboge is collected weakly by the City's controctor,
Browning Ferris Industries (BF1), Per City Ordinance, oll garboge must
be in cons with lids. Up te four 32-gallon cons will be collected from
each household. Gorboge cons must be put out no eardfier than 6:00 p.m.
on the day before or no loter than 700 a.m. on the doy of collection,
Thay must be retrieved no loter thon 5:00 p.m. on collection dery.

BULKY WASTE

Bulky waste is collected weekly by the City's controctor, BFL It is
collected on the some schedule as household gorboge. Bulky waste is
defined os houschold itoms thot eannot be put in gorboge cons
becouse of size, shope, or weight. Exomples include o stove, tires, an
old bicycle or carpet that is not more than 5 feet in length and is
rolled and tied. {Please note that this does not include bullding
moterials] Up to 5 self-contoined or bundled items par househaold, per
week, may be ploced next to the street for pickup, Bulky woste must
be put out no eardier thon B:00 pm. on the daoy before or no lotar than
T a.m. on the day of collaction,

BUILDING MATERLALS

Meither the City of Knoxville nor it's controctor, BF1 will plek up
remodeling, construction, or demalition debris, It is the responsibility
of the individual to dispose of such building moteriols at private
londfills or ot permitted sites such os the City's Solid Waste
Manogement Focility (SWMF). The firat Soturday of svery month s
Amnesty Day ot the SWMF and there ls no charge to City residents on
thot day. Please note thot the focility DDES MOT ACCEPT asbestos,
masanry, dirt and rock, deod onimals, industrial hazardous waste, hot
ashes, liquid woste, medical waste or sludgaes:

YARD WASTE

City Public Service crows collect brush and other residentiol yard
waste every other week. Yord woste should be ploced naxt to the
street ond kept separate from other trosh. From October through
Janwary, the employess concentrote on leof collection; therefors,
during these months, other moteriols will ko collected only o3 time
permits. To focilitote leof collection by the vacuum truck, leaves
should be piled next to the street, unbogged. Bogged leoves require
separate collection and will be the lost item picked up.

HOUSEHOLD HAZARDODUS WASTE [HHW)

Residents of both the City and Knox County may bring HHW to the
Colloction Canter. Maoterials such as botterles, point, outomotive
fAuids, pool chomicals, pesticides, photo chemicals, solvents, cleaning
products, and computers |2 systems per resident] will be properly
processed and pocked for recycling, remanufacture, or disposal by
licensad HHW controctors. There is o limit of 100 pownds or 10
gollons of household harardous woste por vehicle per weak. There is
no chorge for this service.



i Do=en lates 1© Retele tn Knoille

There are sin res : fer dropoff centers There are Fve $ recyeling drop-
operaied in associgsion wi ; d stares across off conters apers ﬂ pohnt ith variaus Food
thir gity. Super Dr el hu-ﬂ o Geodwill siores across the oty
Industries gttendont on JUly seven days o week from
8 om.ta 5 pr to accept musable househol] ltema; ‘T;ﬂnm“:mm' Shopping Cantad
WHAT YOU CAM RECYCLE: ® 4409 Chopman m["g“::ﬁwm]
* Aluminum cons ® Wostern Avenue ot Clinton Highwaoy
* Mowspoper {640 Plarn, behind and to the right of stores)
* Gloss: cloor, hrown, green
+ Steel cons WHAT YOU CAM RECYCLE:
* Plastics #1 and £2 * Aluminum cons
* Cardboard * Mowspopar
¢ Mixed paper * Glass: cloar, brown, green
* Household botteries + Steal cans
* Reusahle housshold items * Plastics £1 ond 12
(% om - 5 pm, only when ottendont is on duty) » Cardboard
Ll "h‘ m
KROGER SUPER DROP-OFF CENTERS:
® 5003 N, Broadwoy |Founton ity FOOD CITY DROP-OFF CENTERS
® 4501 Asheville Highwoy (ocros: from Kioger) ® 5941 Kingston Pike
® 5425 Merchonts Drive (behind Kragar) ® 2935 Alcoo Highwaoy
® 4918 Kingston Pike (Knox Flazo| 1
® 9305 Kingston Pike (bekind Market Place| WHAT YOU CAN RECYCLE:
WALKER SPRINGS SUPER DROP-OFF CENTER: . ::"’“""‘, i
@ B526 Kingston Pike + Plastics 1 ond £2

Solid

Monday - Friday, 7 a.m. - 3:30 p.m,
Soturdoy, 8 a.m. - 12 Aeen

HOUSEHOLD HAZARDOUS WASTE
COLLECTION CENTER
Lacoted inside the Salid Wasts Manogement Focility)

“REcyRiatie wreiz: No Charge 2156700

*Household Hozordous Waste ... No Chorge

*Trash - $32/tan" Tuesday - Fridoy, 8 a.m. - 3:30 pm.
* Construction m—kh—lmh-rnunnr'hlm mﬂ-ll M B o.m - 1: noan

"No chorge for City Residents on the first Soturdoy of every month,

PLEASE NOTE Farility does NOT occept asbestos, masanry, dirt ond rock, dead antmols, industrial hazordous
waste, hol ashes, liguid woste, medical waste, sludges ar yard woste.




Diear City Residents:

Chirinig my time o8 mayor, people throughoat Encavilla howa let mi know how
impartant “g s ored clearsr® naighborheeds are ta them. The Department of Pulilic
Service hoz implemented o numbser af progroms to moke ol of the streats and sl de-
wettlk throug hout Bnoodlle look better: Bul it's o teom effart, ond you ore on importont
miambar af tha team

This newsletter will halp ressdants o becoms mformied obhout the pelicies. end
procdunes of dispesal. 8F crews have o tight schedile to meet in picking up housshold
garboge, and rasidents nesd in ploce thel cantoindrs ard bully wosts os instructsd i
miftimize timse ot ench stop. Staff at the Salid Wiste Monogemant Facllity ara ready 16
civept llding matenals anid bousshald harordous waste. Residents con belp o
coany on b rumber of obandaned wehiches along our streets by alerting o code
erforcement team, os detoded in this newslettes. Loof collecsion eall ba ik niambss one
pricity ol yad wasks pidiup i the nest manths, and residents need &0 roke the leoves
s irstructod so that e brucks e maslimize ther $fidency i vacuuming up the lesoes.

The'goal of city services is to impnows the giealiy of ife in Knooile; ond batouss of
the afforn ard coapsretinon of residents throughout cur city, we mre meeting that gool.
Thank yoa!

Sinperely wours,

o7/ 2

Wictor Asha, Moyor

R S Sa— —

Leaf ‘em by the Curb!

During leaf seoson, city crews moke four rotations through eoch
nalghborhood to collect leoves, Residents should roke leaves te the curb
and leave them loose instead of putting them in bogs. Leaves are collecied
in trucks with speciol ottochments thot vocuum the leoves into the trucks,
Bogged leaves connot be hondled through this system. Leaves should be
raked to on unobstructod oreo oway from utility poles, fire hydronts, low
hanging branches ond fences. Leal piles should not Impede the flow of
water to storm sewers and should be kept seporate from brush ond trash
to ensure efficient and contaminantfree collection, Call 215-6000 to find
out the schedule for your street. In mosi instonces, leaves roked to the
opllay or bagged will be collected lost.

Leal callection kicks off mid-Octaber for the sarly blrd rakers and runs
through Januory. By Movember, thare is very limitod collection of brush or
mixed yard woste. Residents should walt untll leal season |s over before
putting these moteriols out for collection.

All leaves are taken te Shomrock Orgonie Products and processed inte
mulch, Shomrock is o private company ond citizens wishing to purchose
muleh or compost should contaet them directly ot 514-0109. Lost yeor, over
7,200 tons of lpaves and 17,000 tang of brush were collectad by city crews.
By the waoy, did you know thot roking leoves burns 225 colories per hour?

Happy raking!
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