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DEPARTMENT NAME PHONE # FAX #

Agricultural Extension Service
   4-H Agents 215-2342
   Agricultural Agents 215-2340
   Home Economics Agents 215-2341
Animal Control 215-5240
Attorney General 215-2515



B

DEPARTMENT NAME PHONE # FAX #

Building Permits and Zoning Regulations 215-2352
Business Tax 215-2392
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DEPARTMENT NAME PHONE # FAX #

Code Administration Office 215-2325
Commission Library 215-2683
Community Alternatives To Prison 594-1138
County Commission Office 215-2534
County Clerk
  Downtown Courthouse
   Business Tax 215-2392
   Commission Library 215-2683
   Driver’s License 215-2695
   Marriage License 215-2382
   Motor Vehicle 215-2385
   Motor Vehicle Mail Room 215-2384
   Notary Public 215-2383
  Knoxville Center
   Business Tax / Marriage License 215-1502
   Driver’s License 215-1501
   Motor Vehicle 215-1500
   Passport Office / US Post Office 215-1503
  North-Black Oak Plaza
   Business Tax / Marriage License 922-5214
   Driver’s License 992-5215
   Motor Vehicle 922-5210
  South-Chapman Plaza
   Business Tax / Marriage License 577-4851
   Motor Vehicle 577-4510
County Executive’s Office
   Administrative Office 215-2005
Courts
  Chancery Court
   Chancellor Division One 215-2561
   Chancellor Division Two 215-2560
   Chancellor Division Three 215-2448
   Clerk 215-2400
   Probate Division 215-2389
  Circuit Court
   Clerk 215-2555
  Circuit Court Judges
   Division I 215-4485
   Division II 215-2393
   Division III 215-4484
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- Courts Continued
  Criminal Court
   Clerk 215-2492
   Division One Court Officer 215-2512
   Division Two Court Officer 215-2250
   Division Three Court Officer 215-2513
   Judge – Division One 215-2508
   Judge – Division Two 215-2509
   Judge – Division Three 215-2366
  Domestic Relations Court
   Clerk 215-2404
  Fourth Circuit Court
   Clerk 215-2404
   Judge – Division Four 215-2399
  General Sessions Court Clerk
   Civil Division 215-2518
   Criminal Division 215-2375
   Judges – Division One, Two, Three, Four & Five 215-2370
Credit Union 215-2364



D

DEPARTMENT NAME PHONE # FAX #

Data Processing 215-2260
   Records Management 215-5657
   Technical Support 215-2311
Delinquent Tax Office 215-2230
Department of Finance and Administration
   Americans With Disabilities Act 215-2952
   Finance Department 215-2350
   Personnel Department 215-2313
   Printing Department 215-2527
   Property Management 215-5601
   Purchasing Division 215-2355
   Risk Management 215-2175
   Veteran’s Services 215-5645
Detoxification Center For Public Inebriates 558-5705
Development Corporation 546-5887
Driver’s License 215-2695



E

DEPARTMENT NAME PHONE # FAX #

Election Commission 215-2480 215-4239
    TDD 215-2954
Emergency Communications District 215-1100
Emergency Management Agency 215-2297
EMS Coordinator 215-2600
Engineering and Public Works 215-5800
   Code Administration 215-2325
   Convenience Center Hotline 215-2511
   Engineering Planning & Development 215-5825
   Fire Prevention 215-4660
   Fleet Service Center 215-5870
   Highway Maintenance 215-5800
   Knox County Solid Waste 215-5865



F

DEPARTMENT NAME PHONE # FAX #

Fire Emergency 911
Fleet Service Center 215-5870



G

DEPARTMENT NAME PHONE # FAX #

Geographic Information System 215-2641
Golf Course – Three Ridges 687-4797
Governmental Law Library 215-2368



H

DEPARTMENT NAME PHONE # FAX #

Health Department
   Administration 215-5300
   AIDS Education 215-5080
   Air Quality Management 215-5900
   Animal Control 215-5240
   Appointments 215-5000
   Billing Accounts 215-5300
   Birth and Death Records 215-5100
   Communicable Disease 215-5370
   Dental 215-5110
   EMS Coordinator 215-2600
   Environmental Health 215-5200
   Family Planning 215-5000
   Health Promotion 215-5170
   Immunizations 215-5150
   Information 215-5000
   Nutrition 215-5180
   Pediatric Clinic 215-5437
   Pharmacy 215-5141
   Prenatal 215-5320 /  544-4117
   Primary Care Clinic 215-5440
   Social Services 215-5400
   TDD 215-5001
   Travelers 215-5070
   WIC Clinic 215-5000
  Case Management 215-5395
   Dante Clinic 215-5000
   East Clinic 215-5000
   HIV Clinic 215-5080
   South Clinic 215-5000
Hillcrest Medical Nursing Institutions
   North Office 687-1321
   South Office 573-9621
   West Office 588-7661
Housing Authority 637-7942 637-1233
   TDD 521-9430
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DEPARTMENT NAME PHONE # FAX #

Information 215-2000



J

DEPARTMENT NAME PHONE # FAX #

John Tarleton Home For Children 215-6300
   Life Skills Center 215-6390
Jury Commission 215-2550
Juvenile Court 215-6400
Juvenile Court Child Support Services 215-2676
Juvenile Court Clerk-Child Support Division 215-2926
Juvenile Service Center East Tennessee Regional 215-6500



K

DEPARTMENT NAME PHONE # FAX #

No listings



L

DEPARTMENT NAME PHONE # FAX #

LT Ross / CAC   MLB / CAC 546-3500
Law Director 215-2327
Legislative Delegation 524-4918



M

DEPARTMENT NAME PHONE # FAX #

Marriage License 215-2382
Medical Examiner 544-9560 / 470-0494
Metropolitan Planning Commission
   Address Assignment 215-2507, 3258 215-2237
   Administration & Planning 215-2500 215-2068
Motor Vehicle 215-2385
Motor Vehicle Mail Room 215-2384
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DEPARTMENT NAME PHONE # FAX #

Notary Public 215-2383
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DEPARTMENT NAME PHONE # FAX #

No listings
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Probate Division 215-2389
Probation / Pre-Trial Services 215-2487
Property Assessor’s Office 215-2360
   Map Department 215-2365
   Personal Property 215-2362
Public Building Authority
   Administration 215-2121
   Convention Center Development 215-1160
   Finance 215-4630
   McGhee -Tyson Airport 342-3360
   Property Development 215-4600
   Property Management 215-2128
   Security Services – 24 Hour 215-2246
   Telecommunications 215-1190
Public Library System
  Lawson McGhee Library
   Audiovisual Services 215-8714
   Business Information Services 215-8722
   Children’s Services 215-8725
   Dial-A-Story 215-8770
   General Information 215-8750
   Interlibrary Loan 215-8746
   Library Hours 215-8748
   Periodicals Room 215-8747
   Reference Services 215-8700
  TDD For The Deaf
   Audiovisual Services 215-8765
   Reference Department 215-8733
  Administrative Offices
   Business Office 215-8728
   Director’s Office 215-8701
  East Tennessee Historical Center
   Knox County Archives 215-8800
   McClung Historical Collection 215-8801
  Branch Libraries
   Bonny Kate Branch 573-0436
   Burlington Branch 525-5431
   Carter Branch 933-5438
   Cedar Bluff Branch 470-7033
   Corryton Branch 688-1501
   Farragut Branch 777-1750
   Fountain City Branch 689-2681
   Halls Branch 922-2552
   Karns Branch 690-0363
   Mascot Branch 933-2620



P
Page 2 of 2

DEPARTMENT NAME PHONE # FAX #

- Public Library System Continued
   Murphy Branch MLB Center 521-7812
   North Knoxville Branch 525-7036
   Norwood Branch 688-2454
   Powell Branch 947-6210
   Sequoyah Branch 525-1541
   South Knoxville Branch 573-1772
   West Knoxville Branch 588-8813
Purchasing 215-2355



Q

DEPARTMENT NAME PHONE # FAX #

No listings
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DEPARTMENT NAME PHONE # FAX #

Recreation Department
   Administrative Offices 215-2346
   Carl Cowan Pool 966-1641
   Concord Pool 966-1640
   Frank R Strang Senior Center 670-6693
   Game Sports & Events Hotline 215-4263
   Jr. Golf 966-9103
   Park Maintenance & Reservations 546-1477
   Three Ridges Golf Course 687-4797
Register of Deeds
   Office 215-2330 215-2332
   Record Room 215-2329
Retirement & Employee Benefits 215-2323
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Schools
   Adopt-A-School/Partners In Education 594-1908
   Adult Basic Education 594-3622
   Adult Literacy 594-3673
   Assistant Superintendent / Administrative Services 594-1621
   GED Testing Center 594-5060
   General Information 594-1900
  Finance Department
   Accounts Payable 594-1671
   Employment Verification 594-1691
   Insurance 594-1686
   Payroll 594-1692
  Curriculum & Instruction
   Art Department 594-1720
   Athletic Department 594-1725
   Career Ladder I/II/III 594-1912
   Center School 594-5081
   Communications 594-1905
   Computer Technology 594-1726
   Driver Education Department 594-1727
   Drug/Violence Prevention Department 594-3666
   Duplicating Services 594-1729
   East Tenn. Discovery Center 594-1494
   Elementary School Coordinator Instructor 594-1705
   Evening Trade 689-1454
   Extended Contracts 594-1721
   Family Resource Center 594-1192
   Foreign Language 594-1730
   Guidance Department 594-1735
   Health Wellness/Physical Education 594-1734
   High School Coordinator Instructor 594-1710
   Kindergarten Department 594-1706
   Language Arts Department 594-1730
   Magnet 594-1731
   Mathematics Department 594-1732
   Middle School Coordinator Instructor 594-1619
   Music Department 594-1727
   Reading Department 594-1728
   Research & Evaluation Department 594-1740
   Science Department 594-1736
   Social Studies Department 594-1737
   Staff Development Department 594-1721
   Talented and Gifted 594-1490
   Testing Department 594-1735
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-Schools Continued
  Food Services
   Food Services Information 594-3640
  Human Resources
   Director of Human Resources 594-1934
   Minority Recruiter 594-1920
   Non-Certified Personnel 594-1918
   Personnel Records 594-1916
   Retirement 594-1913
   Supervisor of Certified Personnel – Elementary Schools 594-1919
   Supervisor of Certified Personnel – High Schools 594-1911
   Supervisor of Certified Personnel – Middle Schools 594-1911
   Teacher Substitutes 594-1920
  Print Department 594-3757
  Knox County Evening School 594-5058
  Listening Line 594-3600
  Pupil Personnel Services
   Accessibility 594-1529
   Child Find 594-1530
   Director 594-1540
   Education Diagnosticians 594-1515
   Ft. Sanders Education Development 594-5035
   Hearing Specialists 594-3722
   Home/Hospital Instructions 594-1518
   Liaison/Transitional De-institutionalized 909-9016
   Occupational/Physical Therapy 594-4449
   Psychological Services 594-1515
   Resource 594-1521
   Richard Yoakley School 594-3790
   School Board Office 594-1630
   School Coupon Campaign 594-1908
   School Health Services 595-3735
   School Psychologists 594-1515
   Sensory Communications 594-1516
   Speech/Language Specialists 594-3610
   Vision Specialists 594-3684
  School Bus Transportation
   Bus Routes – Regular 594-1555
   Bus Routes – Special Education 909-9036
   Field Inspectors 594-3624
   School Zones 594-1550
  School Social Services
   Attendance/Social Workers 594-1562
   Clothing Center 594-3791
   Home School 594-1965
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-Schools Continued
   Screening 594-3666
   Security Department 594-3624
   Student Transfer Department 594-1506
  Superintendent’s Office
   Administrative Assistant/Facilities Use/Zero Tolerance 594-1614
   Assistant Superintendent/Business & Personnel 594-1697
   Assistant Superintendent/Curriculum & Instruction 594-1750
   Assistant Superintendent/Supplementary Student Services 594-1532
   Facilities System Wide Operations 594-1667
   Maintenance 594-1231
   Maintenance – Asbestos 594-8888
   Maintenance – Construction 594-1398
   Projects Facilities Manager 594-1558
   Public Affairs 594-1905
   Superintendent 594-1801
  Supplementary Services
   Fair Garden Family Community Center 594-1320
   Parent Involvement 594-1159
   Program Evaluation 594-1806
   Reading Recovery 594-1803
   Sam E. Hill Family Community Center 594-3632
   Title I Instruction Services 594-1803
   Title I Office 594-1802
  Traveling Consultants 594-1158
  Vocational Education
   Adult Basic Education 594-3622
   Adult Business & Distributive Education 594-3713
   Adult Home Economics 594-3714
   Director 594-1745
   GED Testing Center 594-5060
   Teacher Center 594-4450
Sheriff’s Department
   Emergency Calls 911
   Administrative Offices 215-2432
   Alternative Sentencing Unit 215-2234
   Community Alternative to Prison 594-1138
   Crime Prevention 215-2472
   Deaf Emergency TTY-TDD 637-3323 / 523-3323
   Detective Division for Investigative Matters Other Than  

Narcotics 215-2455
   Education Unit 215-2472
   Employment Information 215-4446
   Internal Affairs 971-3920
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-Sheriff’s Department Continued
  Jail 215-2476
   Non Emergency Police Service 215-2444
   Detention Facility 281-6700
   Intake Center 215-2010
   Intake/Release 281-6740
   Jail–TTY-TDD 215-2985
  Media Relations 215-2188
  Narcotics 215-4281
  Other Sheriff’s Departments 215-2432
  Records 215-2205
  Reserve Division 215-5619, 2432
  Security for the City County Building 215-2246
  Teleservice Unit 215-2243
  Warrants Division
   Civil Warrants 215-2440
   Criminal/Fugitive Warrants 215-2442
Soil Conservation 523-3338
Sub-Stations
   Chapman Highway 577-3680
   Farragut Towne Hall 966-6611
   Halls/Black Oak Plaza 922-5149
   Knoxville Center 215-1599



T
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Three Rivers Golf Course 687-4797
Trustee 215-2305



U

DEPARTMENT NAME PHONE # FAX #

No listings



V

DEPARTMENT NAME PHONE # FAX #

Veteran’s Services 215-5645



W-X-Y-Z

DEPARTMENT NAME PHONE # FAX #

No listings


	County Phone Directory 
	A
	B
	C
	D
	E
	F
	G
	H
	I
	J
	K
	L
	M
	N
	O
	P
	Q
	R
	S
	T
	U
	V
	W-X-Y-Z


