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City County Building, 215-2264, Fax
215-4299, e-mail: ma corn.

The City of Knoxville doesnot dis-
criminate on the basis of race, color,
national origin, sex, age, veteran sta-
tusor disability in provision of employ-
ment opportunities, services and ben-
efits; nor doesthe City of Knoxvilledis-
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mentsof TitleVI of the Civil RightsAct
of 1964.

City Employees Take Advantage of
Parking Perk; Other Downtown Workers

Also Experience

Risk Management's Jacque Holloway
looked forward to her transfer fromthe Safety
Building to the City County Building, and
shewasglad to find an economical (tranda
tion: free) solutionto parking. "Atthe Safety
Building, police and city court employees
park right onsite,” said Holloway. With park-
ing in the City County Building not an op-
tion as she took her new position, she has
been parking in the Civic Coliseum garage
for free, and then taking thefree KAT shuttle
right to the building door.

For July, August and September, non-city
employees are able to park for free aswell,
but afterwards they will be charged $15 a
month, as opposed to core downtown park-
ing which averages $60 with ranges between
$50 and $90. The incentive is part of the
"Unparalleled Parking" initiative of the De-
partment of Devel opment.

Jacque said that she's seen the difference
with the sixty percent increase in the park-
ing garage usage since the program began
onJuly 9. "I often haveto go to the second
level of the garageto find a space, and often
people have to stand on the trolley; but

"Unparalleled Parking"

A secure garage, a covered trol-
ley stop and dependable shuttle
service make parking at the Civic
Auditorium/Coliseum garage a
practical parking choice for city
and non-city downtown workers
alike.

there'sstill alot of parking spacesavailable,
and thetrolley comes on time."

Development Director Leslie Henderson
notes that the primary focus of the "Unpar-
aleled Parking" initiativeisto get downtown
employees to park away from the core of
downtown. "With the on-going success of
downtown development, there is increased
need for in-and-out short-term parking," said
Henderson. She also noted that the Knox-
ville Police Department is stepping up en-
forcement of downtown parking regulations.

The Blue Line KAT Trolley runs every
five minutes between 6-9 am. and 4-6 p.m.,
and every ten minutes during the balance of
theworkday. Through September the News-
Sentinel ismade availableto garage parkers.

"We encourage city employees who use
the garageto 'spread theword,' to fellow city
employees and non-city employees, about
how convenient the arrangement is," said
Henderson. "Personal experienceisthebest
sales tool."

For more information, please call David
Brace, Department of Development, at 215-
2931.



A Message from
Mayor Ashe

The city elections are upon us. Whether
you are acity resident or not, those who are
elected will impact your future asacity em-
ployee. | urgeall of youto becomeinformed
about the candidates. Even if you do not
livein the city, you may have opportunities
to have an impact on friend or acquaintan-
ces who will be voting in this election. Of
course, those of you are are city residents
have the primary responsibility of voting
yourselves.

For basic information on the candidates,
contact the
Knox County Election Commission
(865) 215-2480
www.rnd.knoxcounty.org/election

Important dates regarding the elections
areasfollows:
Last Day to Register to \ote
August 29, 2003

Primary Early Voting Dates
September 10 - 25

General Election Day — November 4, 2003
8:00 AM - 8:00 PM

Last Day to Register to \ote

October 3, 2003

General Early \oting Dates
October 15 - October 30

Early \Vote Stes for City of Knoxville
Bearden High School 8352 Kingston Pike
Knoxville Expo Center 5441 Clinton Hwy
Old County Courthouse 1st Floor Lobby,
300 Main S.

Knoxville Center Mall (formerly East
Town) County Clerk's Office, 3100
Knoxville Center Dr.

Early Voting Times:

Monday-Friday: 10 a.m. - 6 p.m.

BUT on Sept. 23, 24, 25: 10a.m. - 8 p.m.
Saturday, Sept. 13- 10a.m. - 3p.m.
Saturday, Sept. 20 - 8 a.m. - 4:30 p.m.
Closed SQundays
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News About People

New Hires

Andrea C. Bakalyar, Golf Course
Coordinator

Donnie Ray Morgan, Custodian

Charissa Crossley Oglesby, Stormwater

Child and Family
Tennessee Pair with KPD
To Provide
Mentoring Opportunities

More than a dozen city employees have
chosen to make a difference in children's

Engineer | livesthrough aprogram established last year,
Rachel Cheek Smith, Administrative but more adult participants are needed.

Technician The Knoxville Police Department has

been awarded a four-year mentoring

Promotions program.Children/mentees have the oppor-

Gregory A. Ladd, Public Service tunity to develop arelationship with a posi-

Foreman | tive and caring role model/mentor. Through

Cheryl Diane Lewis, Principal Secretary
B.J. Meigs, Principal Secretary
Jack Edward Reed, Vehicle Maintenance

these relationships, it is intended that the
menteeswill build self-esteem and self-con-
fidence astheir gradesimprove and as they

Supervisor 11 become involved in school activities and
Michael Keith Smith, Vehicle Maintenance programs. The goa is to prevent juvenile
Supervisor 11 victimization and delinquency, reduce the

number of un-excused absences and reduce
the dropout rate of students in the
Christenberry community.

Diana Tipton, Office Assistant | |

Service Recognition

10 Years The program offers opportunities for
Rebecca Gale Hill adults to build relationships with children
15Years on weekends, evenings, during summer va-
Karen Ree Briggs cation—nbasically anytimethat is convenient
Jeri Parker for theadult, child and family. Mentors also
Melissa Rogers Peters are encouraged to spend one hour a week
20 Years with their child at school.

DaleJarrett Dunn A recent activity that was shared by men-
James C. Bishop tors/mentees was a “ice cream social” held
William Roberson, Jr. at Christenberry Elementary. This was the
25Years first meeting of the matches, and they shared
William A. Arnett ice cream, gamesand laughs.

Donald E. Dailey Being amentor can be away for children
40 Years in the Christenberry community to learn and

Harold E. Owenby grow intheir community. Please contact
KrisHontz

Program Coordinator

Buddies & Badges

521-5605 ext 256

khontz@child-family.org

Retirees

Dan A. Brock Marcella W. McKinney
Andrew J. Evans David V. Mynatt

Pansy A.Crowe LauraS. Russell

Carolyn Cate with Special Events has been paired with a mentee through the
program. The following is an excerpt from her project journal:

July 28 - Megan and | enjoyed the free |ce Cream Day at the Justice Bulding and had new
flavors of brown cow ice cream bars. We walked around downtown, stopped at an Artist
Gallery wherewe purchased artsy bookmarks. Megan went to my officein the City County
Building and met co-workers. She typed a poem on the computer. We went upstairs and
viewed the Mayor's office. Later it was down to the Volunteer Landing where she ran
through the fountains, making new friends, laughing and splashing.

Megan and | have certainly begun awonderful relationship. She has written poemsto
meand | enjoy sending her cardsin themail. Tolook at her play isajoy to my heart. |1 am
excited about the mentoring program and thinking of new adventuresfor Megan and meto
enjoy.



Jeannie Lakins,
New Hope Center
Rec Center Leader:
"My Job is FUN"

Jeannie Lakins LOVES her job. “What
better job can you have, where you get paid
to play . . . especially with a bunch of
wonderful kids?' Lakins has been with the
Parks and Recreation Department for 34
years and is at the New Hope Center (near
Cherry Street and Cecil Avenue). “Working
with the kids is al consuming. You're a
preacher/teacher/parent/counselor,” she
said. For many of these children, thisis a
homeaway fromhome. “1f | were open until
9 p.m., they’d be hereuntil closingtime.”

With the restraints put upon many of the
children's parents, Lakinsindicated she has
not met many of the parents but would
encourge them to drop by.

Although the dynamics of the families
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" July Jamboree" isthe annual celebration marking Parks and Recreation's Sum-
mer Playground Program. Participantsthroughout thecity gathered at | nskip Pool
for a fun-filled day. Shown left to right are Ahmad Kemp, Scott Pfeiffer with the
West Haven Center, Larry Hurston, Jr., Jeannie Lakinswith the New Hope Center

and Sanford Smith.

have changed, the mission is the same: to
provide a safe and enjoyable environment
in which the young people can thrive. One
of her fondest memoriesis the success of a
teen group, called the New Hope Posse. “To

earn the privilege of having the center open
for parties on the weekends, the kids would
do community work. They’dgetupat8am.
and pick up trash all along Cecil Avenue.
They werereally impressive.”

A Question Being Posed Often to Risk Management & Special Events Employees:
Are We Having a Mayor’s Picnic and Benefits Fair This Year?

The answer isyes! Thisyear’'sMayor’s
Annual Employee Appreciation Picnic and
Benefits Fair will be Wednesday, September
17from11lam.until 2p.m. Thelocationwill
be the Mary Costa Courtyard located at the
Civic Coliseum, the same as the last two
years.

Mark your calendar to attend the Fair. As

in the past, you can enjoy good food, visit
with co-workersyou may not have seen since
last year, visit booths to learn more about
your City benefitsand programsand choose
fromagood selection of health management
booths. You can alsolook forward to plenty
of door prizes and goodies from the vendor
booths.

Need to check your blood pressure? How
isyour eye site? Have you had your blood
sugar checked lately? Could you useamas-
sage? These are a few booths you will be
ableto visit at the event.

Risk Management and Special Eventsare
busy planning for the event. Plan on com-
ing rain or shine!

Lock in on Life Insurance in This One-Time Offer

Hartford Lifeisoffering employeesaone-
time only open enrollment to allow any em-
ployeeto purchase up to $100,000 of supple-
mentd lifeinsurance coverage onthemselves
and up to $30,000 of lifeinsurance coverage
on their spouse with no evidence of insur-
ancedigibility. Thiswill beduringthe Octo-
ber 15 to November 14, 2003 Open Enroll-
ment/Transfer Period. This means no medi-
cal questions or medical underwriting. For
example: if you currently have $50,000 of
coverage on yourself, you may elect up to
$50,000 more guaranteed.

Thisisan excellent oppportunity to pur-

chase life insurance through payroll deduc-
tionat agroup cost. IMPORTANT: thefirst
$50,000 isatax-free benefit.

After November 14, you will be required
to complete amedical statement and be ap-
proved by medical underwriting to increase
coverage.

Effective July 1, 2003, the City of Knox-
villecontracted with Hartford Life as our new
lifeinsurance carrier. Hartford was already
the City’sLong Term Disability insurer and
had been our life insurer in the past. The
cost of the supplemental life insurance did
not change.

The City provides basic term life insur-
ance asacore benefit equal to one-and-one-
half times your base annual salary up to a
maximum of $50,000 with a minimum of
$35,000. If you die asthe result of an acci-
dent — on or off the job — the core benefit
doubles and your beneficiary* will receive
an amount equal to two times your insured
benefit amount, up to amaximum of $100,000.

You can purchase additional lifeinsurance
to supplement the basic insurance. Cover-
ageisavailable in $10,000 units starting at

"Lifelnsurance," continued on page 4



"Lifelnsurance," continued from page 3

$10,000 up to $300,000 for theemployeeand
up to $150,000 for the spouse. Supplemen-
tal coverage for the employee includes Ac-
cidental Death and Dismemberment which
doubles the benefit, but spouse coverage

doesnotinclude AD&D. Normally issuing

City of Knoxville
Office of Public Affairs
P.O.Box 1631
Knoxville, TN 37901

RETURN SERVICE REQUESTED

Charles Cummins (shown with Vice Mayor
Jack Sharp) was honored with a retirement
party on July 25. He has been with the City
of Knoxville for 31 years. Heretired at the
end of July fromthe position of Chief Build-
ing Official. He and hiswife, who isretired
from UT, plan on traveling after heretires.
They will visit with their daughter who lives
in Colorado.

Cumminsis devoted to hisfamily, aswas
evidenced at thereception. " Charleshastwo
daughters, and the one living in Colorado
flewin for theparty. Hedidn't know shewas
coming and it was a very touching moment
when shesurprised himupon arriving at the
reception,” said fellow Development Depart-
ment employee Gloria Genta.

of supplemental lifeinsuranceisguaranteed
only at thetime of initial employment. After
initial employment, employeeswho want to
increase their life insurance must answer
medical questions and be approved by the
insurer’smedical underwriting.

Risk Management will have enrollment
material s during the upcoming Open Enroll-

ment/Transfer Period. Also, our representa-
tive with Hartford will be attending the
Mayor’s Annual Employee Appreciation
Picnic and Benefits Fair on September 17" at
the Mary Costa Courtyard at the Coliseum.

*You may change your beneficiary at any
timeby obtaining a“ Change of Beneficiary”
form from Risk Management.
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news & notes

SAFE VACATION CHECKLIST

Security tips from the Oregon State Police:
Secure Your Home

v Lock all doors and windows
v Never leave your keys hidden ocutside

v Use timers for lights and radios to make
your home appear gccupted,

¥ Havea neighbor or friend pick up mail,
packages, and newspapers.

i Leavea trip plans and emeargency phone
numbers with trusted people.

On the Road

¥ Never carry large amounts of cash—use
traveler's checks or ATM cards.

v Keep a record of traveler's check
numbers and your credit card numbers
in a@ safe place

v Have numbers to call in case your credit
card or checks are stolen or lost.

or the amount of monay you are carrying
to strangers.

v i your car breaks down, raise the hood
and attach a white cloth to the antenna.

v i you leave your car, stay together
| v Carry a cell phone.
| Hotel/Motel Security
v Determine the best route from your room
io fire escapes, elevators, and phones
v When occupying or leaving your room,
lock all doors and windows.
v Lse the door viewer to identify anyona
requesting entry.
v Place belongings in the closet and
dressear
4 Arrange your things so you will know if
anything is missing.

i v Never advertise your plans, travel roules,

CAUTION—Gasoline!

Keep safety in mind next time you gas up

Be Kind to Your Feet

After all, they stand up for you, don’t they?

My aching feet! is a common complaint of busy people in any occupation, especially
if they spend a lot of time standing or walking on the job. Of course, appropriate
safety footwear will be provided for employees who face particular hazards in their
work, but even everyday work shoes should be selected with care. Make sure the
shoes you wear to work:

« Don’t pinch at any point.

» Provide a firm grip for the heel.

« Support the arches.

« Allow comfortable movement of the toes.

Shoes that lace up give added support, and for anyone working on metal or cement
floors all day, a shock-absorbing, cushioned insole is a sensible addition. Sandals
and high heels (1 1/2 inches or higher) are not a good idea for anyone who spends a
lot of time on the job standing or walking. Completely flat soles are not a good idea
either, since they may cause undue pressure on the feet and lower back.

Here are some other things you can do to ease the strain on your feet and legs:
+ Change your stance from time to time.

» Change body position once in a while.

« Flex your toes and ankles lightly now and then.

« Get occasional rest on a chair, stool, or bench—at least during your breaks.



news & notes

HELP YOUR PPE KEEP YOU SAFE

| You're exposed to hazards on the job every
tday. One of the best ways to protect
yourself is to use persanal protective

tequipment (FPE). TheCity provides you with |

training and specially selected PPE to guard
against workplace hazards, Your job is (o
use this equipment responsibly so that it
can do its job—protecting you.

* Know the hazards of your job and which
PPE Is called for.

+ Use the PPE that's provided in the way
you have beean taught.

+ Inspect PPE before each use to make
sure it 15 1n good condition.

* Report any problems with PPE to your
supervisar right away—never use worm,
damaged, or defective PPE.

» Take cara of PPE assigned to
you—keap it clean and store it properly

» Remove PPE carefully so thal you don't
contaminate yourself

| Remember . . . your PPE won't protect you
|if you're not wearing it

[HAND TOOL SAFETY

|'."-.'h;:1 could be safer than plain old hand

[ toolks, like hammers, screwdrivars, and
!pliers? Ask the machinist who broke her

| nose while attempting o adjust a machine
with pliers. The job called for a wrench, but
the pliers were closer at hand. She was in a
hurry and didn't feel like walking all the way
over to the tool crib for the right wrench

| Dan't let something like this happen o you.
| Always use the right tool for the job

Clean, Neat, and Safe

Good housekeeping is a good habit on the job

Here are seven reasons why good housekeeping is important:

1. It eliminates the causes of accidents and fires.

2. It helps minimize personal injuries and illness.

3. It saves energy by eliminating the need to work around congested areas and
misplaced items.

4. It makes the best use of space and allows for efficient inventory control.

5. It helps control damage to property.

6. It encourages better work habits.

7. Itreflects an image of a well-run operation.

Here are seven ways to create a safer workplace through good housekeeping:
Clean up your work area immediately after completing each task.

Dispose of scrap and debris properly.

Return tools and equipment to their proper place.

Clean up spilled liquids right away, and respect wet floor signs.

Make sure all materials are properly stacked and stored.

Dispose of hazardous substances by using the prescribed safe method.

Clean up your work area at the end of the day.

Naphwo -

Good housekeeping is everyone’s responsibility. It not only makes our workplace
safer, it also makes us more efficient, productive, and competitive.

Alphabet Soup

Do you know what these terms mean?

In the safety materials you read, certain terms may be abbreviated instead of spelling
out the whole word or words. You need to know what these abbreviations, or
acronyms, mean because your safety might depend on it. For example, you probably
already know that the letter F means Fahrenheit and the letter C means Celsius.
These are two ways to measure temperature. That’s important to know because
something that’s 200°F or 100°C is very hot and would burn you if you touched it.

Now, see how much else you know about safety acronyms. Match the safety- and
health-related acronyms in the first column to their definitions in the second column.

1. __ GFC A. Personal protective equipment

2, 787 B. Decibel

3. __ LOTO C. Occupational Safety and Health Administration

4,  dB D. Ground fault circuit interrupter

5. MSD E. Logo for eye protection that meets safety standards
6. CPR F. Lockout/tagout

7. PPE G. Musculoskeletal disorder

8. _ MSDS H. Permissible exposure limit

9.  PEL I. Cardiopulmonary resuscitation

10. _ OSHA J. Material safety data sheet

Answers: (DD(Q)EQB)F@BG)GOI(DAB)IO)HA0)C



